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Statistici zilnice AISP - Performanta si disponibilitatea interfetelor API/Mobile Banking/Internet Banking

Ultima actualizare: 1Q23

AISP Mobile Banking Internet Banking
Obiectivele de Obiectivele de Obiectivele de
KPI Account disponibilitate kPl KPI Account disponibilitate kPl KPI Account disponibilitate
An | Trimestru Data KPI disponibilitate | KPI indisponibilitate | Info Response setate . o KPI indisponibilitate| Info Response setate . o KPI indisponibilitate | Info Response setate
time (service level disponibilitate time(ms) (service level disponibilitate time (service level
targets) targets) targets)

2023 1 1/1/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 205 98.50% 100.00% 0.00% 205 98.50%
2023 1 1/2/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 288 98.50% 100.00% 0.00% 288 98.50%
2023 1 1/3/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 471 98.50% 100.00% 0.00% 471 98.50%
2023 1 1/4/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 451 98.50% 100.00% 0.00% 451 98.50%
2023 1 1/5/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 470 98.50% 100.00% 0.00% 470 98.50%
2023 1 1/6/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 456 98.50% 100.00% 0.00% 456 98.50%
2023 1 1/7/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 228 98.50% 100.00% 0.00% 228 98.50%
2023 1 1/8/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 194 98.50% 100.00% 0.00% 194 98.50%
2023 1 1/9/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 462 98.50% 100.00% 0.00% 462 98.50%
2023 1 1/10/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 450 98.50% 100.00% 0.00% 450 98.50%
2023 1 1/11/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 458 98.50% 100.00% 0.00% 458 98.50%
2023 1 1/12/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 449 98.50% 100.00% 0.00% 449 98.50%
2023 1 1/13/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 454 98.50% 100.00% 0.00% 454 98.50%
2023 1 1/14/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 247 98.50% 100.00% 0.00% 247 98.50%
2023 1 1/15/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 217 98.50% 100.00% 0.00% 217 98.50%
2023 1 1/16/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 464 98.50% 100.00% 0.00% 464 98.50%
2023 1 1/17/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 455 98.50% 100.00% 0.00% 455 98.50%
2023 1 1/18/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 472 98.50% 100.00% 0.00% 472 98.50%
2023 1 1/19/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 461 98.50% 100.00% 0.00% 461 98.50%
2023 1 1/20/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 469 98.50% 100.00% 0.00% 469 98.50%
2023 1 1/21/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 259 98.50% 100.00% 0.00% 259 98.50%
2023 1 1/22/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 216 98.50% 100.00% 0.00% 216 98.50%
2023 1 1/23/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 461 98.50% 100.00% 0.00% 461 98.50%
2023 1 1/24/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 344 98.50% 100.00% 0.00% 344 98.50%
2023 1 1/25/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 479 98.50% 100.00% 0.00% 479 98.50%
2023 1 1/26/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 451 98.50% 100.00% 0.00% 451 98.50%
2023 1 1/27/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 465 98.50% 100.00% 0.00% 465 98.50%
2023 1 1/28/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 234 98.50% 100.00% 0.00% 234 98.50%
2023 1 1/29/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 196 98.50% 100.00% 0.00% 196 98.50%
2023 1 1/30/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 468 98.50% 100.00% 0.00% 468 98.50%
2023 1 1/31/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 498 98.50% 100.00% 0.00% 498 98.50%
2023 1 2/1/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 490 98.50% 100.00% 0.00% 490 98.50%
2023 1 2/2/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 459 98.50% 100.00% 0.00% 459 98.50%
2023 1 2/3/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 449 98.50% 100.00% 0.00% 449 98.50%
2023 1 2/4/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 221 98.50% 100.00% 0.00% 221 98.50%
2023 1 2/5/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 193 98.50% 100.00% 0.00% 193 98.50%
2023 1 2/6/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 464 98.50% 100.00% 0.00% 464 98.50%
2023 1 2/7/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 475 98.50% 100.00% 0.00% 475 98.50%
2023 1 2/8/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 476 98.50% 100.00% 0.00% 476 98.50%
2023 1 2/9/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 461 98.50% 100.00% 0.00% 461 98.50%
2023 1 2/10/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 542 98.50% 100.00% 0.00% 542 98.50%
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AISP Mobile Banking Internet Banking
Obiectivele de Obiectivele de Obiectivele de
KPI Account disponibilitate KPI KPI Account disponibilitate KPI KPI Account disponibilitate
An [ Trimestru Data KPI disponibilitate| KPI indisponibilitate | Info Response setate . o KPI indisponibilitate| Info Response setate . o KPI indisponibilitate | Info Response setate
. . disponibilitate . . disponibilitate . .
time (service level time(ms) (service level time (service level
targets) targets) targets)

2023 1 2/11/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 243 98.50% 100.00% 0.00% 243 98.50%
2023 1 2/12/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 220 98.50% 100.00% 0.00% 220 98.50%
2023 1 2/13/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 475 98.50% 100.00% 0.00% 475 98.50%
2023 1 2/14/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 481 98.50% 100.00% 0.00% 481 98.50%
2023 1 2/15/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 477 98.50% 100.00% 0.00% 477 98.50%
2023 1 2/16/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 482 98.50% 100.00% 0.00% 482 98.50%
2023 1 2/17/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 487 98.50% 100.00% 0.00% 487 98.50%
2023 1 2/18/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 248 98.50% 100.00% 0.00% 248 98.50%
2023 1 2/19/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 217 98.50% 100.00% 0.00% 217 98.50%
2023 1 2/20/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 480 98.50% 100.00% 0.00% 480 98.50%
2023 1 2/21/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 468 98.50% 100.00% 0.00% 468 98.50%
2023 1 2/22/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 487 98.50% 100.00% 0.00% 487 98.50%
2023 1 2/23/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 504 98.50% 100.00% 0.00% 504 98.50%
2023 1 2/24/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 499 98.50% 100.00% 0.00% 499 98.50%
2023 1 2/25/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 250 98.50% 100.00% 0.00% 250 98.50%
2023 1 2/26/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 230 98.50% 100.00% 0.00% 230 98.50%
2023 1 2/27/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 509 98.50% 100.00% 0.00% 509 98.50%
2023 1 2/28/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 535 98.50% 100.00% 0.00% 535 98.50%
2023 1 3/1/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 493 98.50% 100.00% 0.00% 493 98.50%
2023 1 3/2/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 464 98.50% 100.00% 0.00% 464 98.50%
2023 1 3/3/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 444 98.50% 100.00% 0.00% 444 98.50%
2023 1 3/4/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 255 98.50% 100.00% 0.00% 255 98.50%
2023 1 3/5/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 217 98.50% 100.00% 0.00% 217 98.50%
2023 1 3/6/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 471 98.50% 100.00% 0.00% 471 98.50%
2023 1 3/7/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 490 98.50% 100.00% 0.00% 490 98.50%
2023 1 3/8/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 468 98.50% 100.00% 0.00% 468 98.50%
2023 1 3/9/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 471 98.50% 100.00% 0.00% 471 98.50%
2023 1 3/10/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 487 98.50% 100.00% 0.00% 487 98.50%
2023 1 3/11/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 268 98.50% 100.00% 0.00% 268 98.50%
2023 1 3/12/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 231 98.50% 100.00% 0.00% 231 98.50%
2023 1 3/13/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 508 98.50% 100.00% 0.00% 508 98.50%
2023 1 3/14/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 505 98.50% 100.00% 0.00% 505 98.50%
2023 1 3/15/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 478 98.50% 100.00% 0.00% 478 98.50%
2023 1 3/16/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 499 98.50% 100.00% 0.00% 499 98.50%
2023 1 3/17/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 483 98.50% 100.00% 0.00% 483 98.50%
2023 1 3/18/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 257 98.50% 100.00% 0.00% 257 98.50%
2023 1 3/19/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 230 98.50% 100.00% 0.00% 230 98.50%
2023 1 3/20/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 503 98.50% 100.00% 0.00% 503 98.50%
2023 1 3/21/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 500 98.50% 100.00% 0.00% 500 98.50%
2023 1 3/22/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 484 98.50% 100.00% 0.00% 484 98.50%
2023 1 3/23/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 496 98.50% 100.00% 0.00% 496 98.50%
2023 1 3/24/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 496 98.50% 100.00% 0.00% 496 98.50%
2023 1 3/25/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 268 98.50% 100.00% 0.00% 268 98.50%
2023 1 3/26/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 235 98.50% 100.00% 0.00% 235 98.50%
2023 1 3/27/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 501 98.50% 100.00% 0.00% 501 98.50%
2023 1 3/28/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 509 98.50% 100.00% 0.00% 509 98.50%
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AISP Mobile Banking Internet Banking
Obiectivele de Obiectivele de Obiectivele de
KPI Account disponibilitate KPI KPI Account disponibilitate KPI KPI Account disponibilitate
An [ Trimestru Data KPI disponibilitate| KPI indisponibilitate | Info Response setate . o KPI indisponibilitate| Info Response setate . o KPI indisponibilitate | Info Response setate
. . disponibilitate . . disponibilitate . .
time (service level time(ms) (service level time (service level
targets) targets) targets)

2023 1 3/29/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 494 98.50% 100.00% 0.00% 494 98.50%
2023 1 3/30/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 502 98.50% 100.00% 0.00% 502 98.50%
2023 1 3/31/2023 100.00% 0.00% NA 98.50% 100.00% 0.00% 526 98.50% 100.00% 0.00% 526 98.50%
2022 4 10/3/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 590 98.50% 100.00% 0.00% 590 98.50%
2022 4 10/4/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 724 98.50% 100.00% 0.00% 724 98.50%
2022 4 10/5/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 948 98.50% 100.00% 0.00% 948 98.50%
2022 4 10/6/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 584 98.50% 100.00% 0.00% 584 98.50%
2022 4 10/7/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 588 98.50% 100.00% 0.00% 588 98.50%
2022 4 10/8/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 526 98.50% 100.00% 0.00% 526 98.50%
2022 4 10/9/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 522 98.50% 100.00% 0.00% 522 98.50%
2022 4 10/10/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 622 98.50% 100.00% 0.00% 622 98.50%
2022 4 10/11/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 670 98.50% 100.00% 0.00% 670 98.50%
2022 4 10/12/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 636 98.50% 100.00% 0.00% 636 98.50%
2022 4 10/13/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 802 98.50% 100.00% 0.00% 802 98.50%
2022 4 10/14/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 749 98.50% 100.00% 0.00% 749 98.50%
2022 4 10/15/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 594 98.50% 100.00% 0.00% 594 98.50%
2022 4 10/16/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 554 98.50% 100.00% 0.00% 554 98.50%
2022 4 10/17/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 590 98.50% 100.00% 0.00% 590 98.50%
2022 4 10/18/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 697 98.50% 100.00% 0.00% 697 98.50%
2022 4 10/19/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 657 98.50% 100.00% 0.00% 657 98.50%
2022 4 10/20/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 617 98.50% 100.00% 0.00% 617 98.50%
2022 4 10/21/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 621 98.50% 100.00% 0.00% 621 98.50%
2022 4 10/22/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 563 98.50% 100.00% 0.00% 563 98.50%
2022 4 10/23/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 551 98.50% 100.00% 0.00% 551 98.50%
2022 4 10/24/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 634 98.50% 100.00% 0.00% 634 98.50%
2022 4 10/25/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 591 98.50% 100.00% 0.00% 591 98.50%
2022 4 10/26/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 564 98.50% 100.00% 0.00% 564 98.50%
2022 4 10/27/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 561 98.50% 100.00% 0.00% 561 98.50%
2022 4 10/28/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 556 98.50% 100.00% 0.00% 556 98.50%
2022 4 10/29/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 383 98.50% 100.00% 0.00% 383 98.50%
2022 4 10/30/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 342 98.50% 100.00% 0.00% 342 98.50%
2022 4 10/31/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 603 98.50% 100.00% 0.00% 603 98.50%
2022 4 11/1/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 539 98.50% 100.00% 0.00% 539 98.50%
2022 4 11/2/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 525 98.50% 100.00% 0.00% 525 98.50%
2022 4 11/3/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 510 98.50% 100.00% 0.00% 510 98.50%
2022 4 11/4/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 512 98.50% 100.00% 0.00% 512 98.50%
2022 4 11/5/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 307 98.50% 100.00% 0.00% 307 98.50%
2022 4 11/6/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 255 98.50% 100.00% 0.00% 255 98.50%
2022 4 11/7/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 491 98.50% 100.00% 0.00% 491 98.50%
2022 4 11/8/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 464 98.50% 100.00% 0.00% 464 98.50%
2022 4 11/9/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 449 98.50% 100.00% 0.00% 449 98.50%
2022 4 11/10/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 458 98.50% 100.00% 0.00% 458 98.50%
2022 4 11/11/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 440 98.50% 100.00% 0.00% 440 98.50%
2022 4 11/12/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 233 98.50% 100.00% 0.00% 233 98.50%
2022 4 11/13/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 208 98.50% 100.00% 0.00% 208 98.50%
2022 4 11/14/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 449 98.50% 100.00% 0.00% 449 98.50%
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AISP
Mobile Banking
Obiectivele de Internet Banking
An | Trimestru Dat SOy o KPI Account | disponibilita Obiectivele de
a KPI disponibilitate| KPI indisponibilitate | Info Response psetate “ KE Co AL e e bl Obiectivele de
o (service level Sepolsiieie KPI indisponibilitate| Info Response setate KPI CPLindi o KPI Account | disponibilitate
2022] 4 11/15/2022 100.00% 0.00% targets) time(ms) | (service level | disPoniPilitate | indisponibilitate | Info Response LI
2022] 4 11/16/2022 100.00% 0'88; NA 98.50% 100.00% 500 targets) e (service level
2022| 4 11/17/2022 100007 — NA 98.50% 100.00% oo 463 98.50% 100.00% 0.00% targets)
2022 4 11/18/2022 100.00% o NA 98.50% 100.00% — 460 98.50% 100.00% 5 00% 163 98.50%
2022 4 11/19/2022 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 453 98.50% 100.00% 0.000/; 460 98.50%
2022] 4 11/20/2022 100.00% 0 0% NA 98.50% 100.00% DA% 458 98.50% 100.00% 0.0004, 453 98.50%
2022 4 11/21/2022 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 262 98.50% 100.00% O'Oof 458 98.50%
oo e 10000% 0.00% NA 98.50% 100.00% 0.00% 223 98.50% 700,000 — 262 98.50%
2022 4 11/23/2022 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 470 98.50% 100.00% 0.000/; 223 98.50%
2022 2 11/24/2022 100-00% 0.00% NA 98.50% 100.00% 0'000/’ 464 98.50% 100.00% O'OOOA’ 470 98.50%
2022 4 11/25/2022 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 441 98.50% 100.00% 0.000/; 464 98.50%
ol 4 1 2e/002 100.00% 0.00% NA 98.50% 100.00% 0-0004 449 98.50% 100.00% O'OOf’ 441 98.50%
2022 4 11/27/2022 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 458 98.50% 100.00% 0.300/) 449 98.50%
2022] 4 11/28/2022 100.00% 0 0% NA 98.50% 100.00% DA% 267 98.50% 100.00% 0. o 158 98.50%
2022 a 11/29/2022 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 239 98.50% 100.00% O'gof 267 98.50%
2022] 4 11/30/2022 100.00% 0 0% NA 98.50% 100.00% DA% 478 98.50% 100.00% 0. o 239 98.50%
T IR s 100.00% 0.00% NA 98.50% 100.00% 0.00% 501 98.50% 100.00% 0.0004, 478 98.50%
2022] 4 12/2/2022 100.00% Do0 NA 98.50% 100.00% DA% 335 98.50% 100.00% O'OOOA >0l 98.50%
T IR TR 100.00% 0.00% NA 98.50% 100.00% 0.00% 269 98.50% 100.00% 0.0004, 335 98.50%
2022] 4 12/4/2022 100.00% Do0 NA 98.50% 100.00% DA% 442 98.50% 100.00% O'OOOA 269 98.50%
T IR e 100.00% 0.00% NA 98.50% 100.00% 0.00% 252 98.50% 100.00% 0.0004, 442 98.50%
2022] 4 12/6/2022 100.00% Do0 NA 98.50% 100.00% DA% 227 98.50% 100.00% O'OOOA 252 98.50%
T IR T 100.00% 0.00% NA 98.50% 100.00% 0.00% 466 98.50% 100.00% 0.0004, 227 98.50%
2022] 4 12/8/2022 100.00% Do0 NA 98.50% 100.00% DA% 472 98.50% 100.00% O'OOOA 466 98.50%
T IR T 100.00% 0.00% NA 98.50% 100.00% 0.00% 456 98.50% 100.00% 0.0004, 472 98.50%
2022 4 12/10/2022 100.00% 0 0% NA 98.50% 100.00% DA% 442 98.50% 100.00% O'OOOA 456 98.50%
2022 4 12/11/2022 100.00% D 0% NA 98.50% 100.00% 0.00% 4>2 98.50% 100.00% 0.0004, 442 98.50%
2022] 4 12/12/2022 100.00% 0 0% NA 98.50% 100.00% D.o0% 280 98.50% 100.00% 0.0004, 452 98.50%
2022 4 12/13/2022 100.00% D 0% NA 98.50% 100.00% 0.00% 234 98.50% 100.00% 0.0004, 280 98.50%
2022] 4 12/14/2022 100.00% 0 0% NA 98.50% 100.00% D.o0% 469 98.50% 100.00% O'OOf 234 98.50%
2022 4 12/15/2022 100.00% D 0% NA 98.50% 100.00% 0.00% 460 98.50% 100.00% 0.0004, 469 98.50%
2022 4 12/16/2022 100.00% 0 0% NA 98.50% 100.00% D.o0% 464 98.50% 100.00% O'OOf 460 98.50%
2022 4 12/17/2022 100.00% D 0% NA 98.50% 100.00% 0.00% 469 98.50% 100.00% 0.0004, 464 98.50%
2022 4 12/18/2022 100.00% 0 0% NA 98.50% 100.00% D.o0% 468 98.50% 100.00% O'OOf 469 98.50%
2022 4 12/19/2022 100.00% D 0% NA 98.50% 100.00% 0.00% 274 98.50% 100.00% 0.0004, 468 98.50%
2022 4 12/20/2022 100.00% 0 0% NA 98.50% 100.00% D.o0% 242 98.50% 100.00% O'OOf 274 98.50%
2022 4 12/21/2022 100.00% D 0% NA 98.50% 100.00% 0.00% 485 98.50% 100.00% 0.0004, 242 98.50%
2022] 4 12/22/2022 100.00% sl NA 98.50% 100.00% D.o0% 486 98.50% 100.00% 0.005, 48> 98.50%
2022] 4 12/23/2022 100.00% 200% NA 98.50% 100.00% D20 487 98.50% 100.00% 0.0004, 485 98.50%
2022]  4 12/24/2022 100.00% Do NA 98.50% 100.00% Do0% 480 98.50% 100.00% 0'005’ 487 98.50%
20224 12/25/2022 100.00% o207 NA 98.50% 100.00% D20 454 98.50% 100.00% 0.0004, 180 98.50%
2022] 4 12/26/2022 100.00% Do NA 98.50% 100.00% Do0% 261 98.50% 100.00% O'OOf’ 454 98.50%
2022] 4 12/27/2022 100.00% 200% NA 98.50% 100.00% D.20% 185 98.50% 100.00% 0.0004, 261 98.50%
2022 4 12/28/2022 100.00% Do NA 98.50% 100.00% Do0% 232 98.50% 100.00% O'OOf’ 185 98.50%
2022| 4 12/29/2022 100.00% — NA 98.50% 100.00% 0 0% 456 98.50% 100.00% .0004, 232 98.50%
2022 2 12/30/2022 = 0.00% NA 98.50% — 0.00% 469 98.50% 100.009 0.00% 456 98.50%
100.00% 0.00% A 100.00% 0.00% 458 0.00% 0.00% 469 ;
98.50% 100.00% 0.00% 7 98.50% 100.00% 0.00% 98.50%
72 98.50% 100.00% 458 98.50%
6 0.00% 472 98.50%
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AISP
Mobile Banking
N Internet Banking
N . . KPI Account disponibili oot
stru Data KPI disponibilitate| KPI indisponibilitate | Info Response ps:tl:tlgtate KPI indi o Rosom e ot
=P ot ovel disponibilitate KPI indisponibilitate| Info Response setate . KPI KPl indi ibili o Rosom e
_ 4 ___ __ e time(ms) (service level disponibilitate isponibilitate | Info R-esponse setate
2022 3 7/1/2022 100:00‘;: ggng A 28205 100007 o0t - - (Setrwce -
o ; i oo 0. Oo A s T O.Oo(y 268 98.50% 100.00% 0.00% —
= : e 0.0 .00% NA 98.50% 100.00% 0'000° = 25205 100005 o0 T s
— - e 100.00(y 0.00% NA 98.50% 100.00% 0.0 "A) o 8200 100007 0.00‘; = s
= : e 100.00(; 0.00% NA 98.50% 100.00% 0.08"/) o 25205 100005 0-00‘; = s
— - S 100.00; 0.00% NA 98.50% 100.00% 0.0 "A) o 8200 100007 0.00‘; i s
= : e 100.00(; 0.00% NA 98.50% 100.00% 0.08"/) w2 25205 100005 0-00‘; T s
— - s 100:00%c: 0.00:/o NA 98.50% 100.00% 0.00; 5 e 100007 0.00%(: - s
= : o 0.0 0.00f) NA 98.50% 100.00% 0.00‘; - 25205 100005 0-00% - s
— - e 0.0 O.OOOA NA 98.50% 100.00% 0.00‘; - e 100007 0.00% = s
= : T 0.0 0.00f) NA 98.50% 100.00% 0.00‘; = 2520% 100005 0-00% - s
— - s 0.0 O.OOOA NA 98.50% 100.00% 0.00‘; = 8200 100007 0.00% - s
= : e 0.0 0.00f) NA 98.50% 100.00% 0.00‘; e 2520% 100005 0-00% o s
- - e S O.OOOA NA 98.50% 100.00% 0.00‘; or e 100005 0.00% v s
o - ieoss — O.OOOA) NA 98.50% 100.00% 0.00‘; = 2520 100005 O-OO% = s
- - e S O.OOOA NA 98.50% 100.00% 0.00‘; o 8200 100005 0.00% T s
o - o — O.OOOA) NA 98.50% 100.00% 0.00‘; o 2520 100005 O-OO% = s
2022 3 7/18/2022 100.00% o0t A 2820 o000t | oo o s oo 0.0 O : -
o ; o — e A o 0.00% 434 98.50% 1 9 o e e
TN e .50% 100.00% 0.00% 1052 9 5000 o0t o o
- - e S oo NA 98.50% 100.00% 0.00% 850% 106 005 o0 s
o - o — O.OOOA) NA 98.50% 100.00% 0.00‘; o 25205 100005 O-OO% o s
- - e 100.00% 0.00% NA 98.50% 100.00% O.OO°o e 8200 100005 OIOO‘y i s
= - o 100. ” 0.00% NA 98.50% 100.00% oo e 25.20% 100005 | Oo i s
.00% 0.00% : o0 oo s o
2 : s o0 o . o TN . 566 98.50% 100.00% 0.00% 2520
o - o 100:00% 0.00:A) NA 98.50% 100.00% 0.00‘; o 2520 100005 0-00;; = s
= : e T 0.00? NA 98.50% 100.00% 0.00‘; s 8200 100005 0.00% = s
- - o — O.OOOA NA 98.50% 100.00% 0.00‘; e 2o 20 100005 0-00% - s
= : e T 0.00? NA 98.50% 100.00% O.OO‘V0 = e 200 100005 O'OO% = s
- - oo — O.OOOA NA 98.50% 100.00% 0.00‘; = 2o 20 100005 0.00% = s
= : e T 0.00? NA 98.50% 100.00% O.OO‘V0 ot e 200 100005 O'OO% s =
- - S ios — O.OOOA NA 98.50% 100.00% 0.00‘; i 2o 20 100005 0.00% T s
= : S T 0.00? NA 98.50% 100.00% O.OO‘V0 o e 200 100005 O'OO% - =
- - 33003 — O.OOOA NA 98.50% 100.00% 0.00‘; o 2o 20 100005 0.00% - s
= : e T 0.00? NA 98.50% 100.00% O.OO‘V0 ot e 200 100005 O'OO% i s
- - s — O.OOOA NA 98.50% 100.00% 0.00‘; o 2o 20 100005 0.00% i s
= : e T 0.00? NA 98.50% 100.00% O.OO‘V0 = e 200 100005 O'OO% o s
- - 003 — O.OOOA NA 98.50% 100.00% 0.00‘; = 2o 20 100005 0.00% o s
= : e T O.OOOA NA 98.50% 100.00% O.OO‘V0 o 2200 100005 O'OO% s s
= - 003 — O.OOOA NA 98.50% 100.00% 0.00‘; = 2o 20 100005 0.00% = s
= : e T O.OOOA NA 98.50% 100.00% O.OO‘Vo = e 200 100005 O'OO% = s
= - S 1073005 — O.OOOA NA 98.50% 100.00% 0.00‘; e 2o 20 100005 0.00% - s
= : e T O.OOOA NA 98.50% 100.00% O.OO‘Vo o e 200 100005 O'OO% i s
= - 200 — O.OOOA NA 98.50% 100.00% 0.00‘; = 2o 20 100005 0.00% i s
= : e T O.OOOA NA 98.50% 100.00% O.OO‘Vo o e 200 100005 O'OO% i s
o 3 s o — A o T 0. 0o 662 98.50% 100.00% 0.00‘V o e
.00% 0.00% NA 98.50% 100.00% o g e 200 100005 ' oo = s
.00% 0.00% 439 98.50% 1 . 9 o0 = e
00.00% 0.00% 439 98.50%
. ()
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AISP
Mobile Banking
Obiectivele de Internet Banking
An | Trimestru Dat . . o KPI Account disponibilita Obiectivele de
ata KPI disponibilitate| KPI indisponibilitate | Info Response psetate e KPI o _ KPI Account | disponibilitate Obiectivele de
time (service level disponibilitate KPI indisponibilitate| Info Response setate KPI CPLindi - KPI Account disponibilitate
2022| 3 8/15/2022 100.00% 0.009 targets) time(ms) (service level | disPonibilitate indisponibilitate | Info Response setate
2022 3 8/16/2022 100.00% 0'88; o 98.50% 100.00% 5007 targets) e (service level
2022| 3 8/17/2022 100.00% 007 NA 98.50% 100.00% S 00% 709> 98.50% 100.00% 0.00% fargets)
2022] 3 8/18/2022 100.00% o NA 98.50% 100.00% — >70 98.50% 100.00% 5 00% 7095 98.50%
2022] 3 8/19/2022 100.00% D% NA 98.50% 100.00% 0 0% 629 98.50% 100.00% 0.0004, >70 98.50%
2022 3 8/20/2022 100.00% 0 0% NA 98.50% 100.00% O'Oof 673 98.50% 100.00% 0.0004, 629 98.50%
2022| 3 8/21/2022 100.00% 2007, NA 98.50% 100.00% 0 o% /88 98.50% 100.00% 0.0004, 673 98.50%
2022 3 8/22/2022 100.00% 0 0% NA 98.50% 100.00% O'Oof >13 98.50% 100.00% 0.0004, /88 98.50%
2022] 3 8/23/2022 100.00% D% NA 98.50% 100.00% 0 0% 206 98.50% 100.00% 0.0004, >13 98.50%
2022 3 8/24/2022 100.00% 0 0% NA 98.50% 100.00% 0.0004, 762 98.50% 100.00% 0.0004, 206 98.50%
2022] 3 8/25/2022 100.00% D% NA 98.50% 100.00% 0 0% 702 98.50% 100.00% 0.0004, /62 98.50%
2022 3 8/26/2022 100.00% 0 0% NA 98.50% 100.00% 0.0004, 709 98.50% 100.00% 0.0004, 702 98.50%
2022] 3 8/27/2022 100.00% 2007, NA 98.50% 100.00% D.a0% 618 98.50% 100.00% O.goo/) 709 98.50%
2022 3 8/28/2022 100.00% 0 0% NA 98.50% 100.00% 0.0004, 760 98.50% 100.00% 0. Of 618 98.50%
2022 3 8/29/2022 100.00% e NA 98.50% 100.00% O'OOf 461 98.50% 100.00% O.goo/) 760 98.50%
2022 3 8/30/2022 100'00% 0.00% NA 98.50% 100.00% O.Oof 461 98.50% 100.00% 0' OOA) 461 98.50%
2022 3 8/31/2022 100.00% Sy NA 98.50% 100.00% O'OOOA) 862 98.50% 100.00% OIOOOA 461 98.50%
2022] 3 5/1/2022 0 00 0.00% NA 98.50% 100.00% 0 o 935 58.50% 100.00% — 862 98.50%
2022 3 9/2/2022 100.00% e NA 98.50% 100.00% O'OOOA) 1035 98.50% 100.00% OIOOOA 935 98.50%
2022 3 9/3/2022 100'00% 0.00% NA 98.50% 100.00% O.Oof 238 98.50% 100.00% O'OOOA 1035 98.50%
2022 3 9/4/2022 100.00% e NA 98.50% 100.00% O'OOOA) 297 98.50% 100.00% OIOOOA >38 98.50%
2022] 3 5/5/2022 0 00 0.00% NA 98.50% 100.00% 0 o 482 98.50% 100.00% — 597 98.50%
2022 3 9/6/2022 100.00% e NA 98.50% 100.00% O'OOf’ 415 98.50% 100.00% 0.0004, 482 98.50%
2022 3 9/7/2022 100'00% 0.00% NA 98.50% 100.00% O.Oof 755 98.50% 100.00% O'OOOA 415 98.50%
2022] 3 9/8/2022 100.00% e NA 98.50% 100.00% 0.00% 285 98.50% 100.00% 0.0004, 755 98.50%
2022 3 9/9/2022 100'00% 0.00% NA 98.50% 100.00% O.OOOA 294 98.50% 100.00% O'OOOA 585 98.50%
2022] 3 9/10/2022 100.00% D00% NA 98.50% 100.00% 0 0% 249 98.50% 100.00% 0.0004, 294 98.50%
2022 3 9/11/2022 100'00% 0.00% NA 98.50% 100.00% O'Oof 610 98.50% 100.00% O'OOOA 549 98.50%
2022] 3 9/12/2022 100.00% D00% NA 98.50% 100.00% 0 o% 453 98.50% 100.00% 0.0004, 610 98.50%
2022 3 9/13/2022 100'00% 0.00% NA 98.50% 100.00% O'Oof 450 98.50% 100.00% 0'005’ 453 98.50%
2022] 3 9/14/2022 100.00% D00% NA 98.50% 100.00% 0 o% 734 98.50% 100.00% 0.0004, 450 98.50%
2022 3 9/15/2022 100'00% 0.00% NA 98.50% 100.00% O'Oof 655 98.50% 100.00% 0'005’ 734 98.50%
2022] 3 9/16/2022 100.00% D00% NA 98.50% 100.00% 0 o% 683 98.50% 100.00% 0.0004, 655 98.50%
2022 3 9/17/2022 100'00% 0.00% NA 98.50% 100.00% O'Oof 695 98.50% 100.00% 0'005’ 683 98.50%
2022] 3 9/18/2022 100.00% D00% NA 98.50% 100.00% 0 o% 644 98.50% 100.00% 0.0004, 69 98.50%
2022 3 9/19/2022 100'00% 0.00% NA 98.50% 100.00% O'Oof 468 98.50% 100.00% 0'005’ 644 98.50%
2022] 3 9/20/2022 100.00% D00% NA 98.50% 100.00% 0 o% 447 98.50% 100.00% 0.0004, 468 98.50%
2022 3 9/21/2022 100.00% e NA 98.50% 100.00% O'OOf’ 618 98.50% 100.00% O'OOf 447 98.50%
2022] 3 9/22/2022 100.00% e NA 98.50% 100.00% O'OOf’ 791 98.50% 100.00% 0.0004, 618 98.50%
2022] 3 9/23/2022 100.00% e NA 98.50% 100.00% 0 o0% >70 98.50% 100.00% 0.005, 791 98.50%
2022] 3 9/24/2022 100.00% e NA 98.50% 100.00% O'Oof 653 98.50% 100.00% 0.0004, >70 98.50%
2022 3 9/25/2022 100.00% e NA 98.50% 100.00% O'OOf’ 662 98.50% 100.00% O'OOf’ 653 98.50%
2022] 3 9/26/2022 100.00% e NA 98.50% 100.00% O'Oof 462 98.50% 100.00% 0.0004, 662 98.50%
2022] 3 9/27/2022 100.00% e NA 98.50% 100.00% 0 o0% 455 98.50% 100.00% O'OOf’ 462 98.50%
2022] 3 9/28/2022 100.00% e NA 98.50% 100.00% O'Oof 628 98.50% 100.00% 0.0004, 455 98.50%
2022 3 9/29/2022 1oo'oo<y o.00% NA 98.50% 100.00% 0.00% 813 98.50% 100.00% 00% 628 98.50%
0% 0.00% NA 98.50% 0% 0.00% 626 98.50% S 0.00% 813 98.50%
6 100.00% 0.00% 667 100.00% 0.00% 626
98.50% 100.00% 98.50%
6 0.00% 667 98.50%
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AlSP
Mobile Banking
Geaeid e ae Internet Banking
An | Trimestru Dat S o KPI Account | disponibilita Obiectivele de
ata KPI disponibilitate| KPI indisponibilitate | Info Response psetate “ KE Co AL e e bl Obiectivele de
time (service level disponibilitate KPlindisponibilitate| Info Response setate KPI KPl indi i KPI Account | disponibilitate
2022 3 9/30/2022 100.00% 0.00% targets) time(ms) | (servicelevel | EPOMEIES respenieie) e T‘esponse e
2022[ 2 4/1/2022 100.00% 007 NA 98.50% 100.00% 500% fargets) i BT
2022] 2 2/2/2022 o oo 000% NA 98.50% 100.00% e 613 98.50% 100.00% 0.00% targets)
2022 2 4/3/2022 100.00% o NA 98.50% 100.00% = 471 98.50% 100.00% 0' - 613 98.50%
2022 2 4/4/2022 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 373 98.50% 100.00% 0.000/; 471 98.50%
2022[ 2 4/5/2022 100.00% sk NA 98.50% 100.00% Do 372 98.50% 100.00% — 373 98.50%
2022 2 4/6/2022 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 611 98.50% 100.00% 0.000/; 372 98.50%
2022] 2 4/7/2022 100.00% sk NA 98.50% 100.00% Do 494 98.50% 100.00% 0.0004, ol 98.50%
2022 2 4/8/2022 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 527 98.50% 100.00% 0.000/; 494 98.50%
2022] 2 4/9/2022 100.00% sk NA 98.50% 100.00% Do 632 98.50% 100.00% 0.0004, >27 98.50%
2022 2 4/10/2022 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 546 98.50% 100.00% O'Oof 632 98.50%
2022] 2 4/11/2022 100.00% 0.00% NA 98.50% 100.00% 0.0004, 374 98.50% 100.00% 0.0004, 246 98.50%
2022 2 4/12/2022 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 365 98.50% 100.00% 0.300/) 374 98.50%
2022] 2 4/13/2022 100.00% 0.00% NA 98.50% 100.00% 0.0004, 911 98.50% 100.00% 0. Of 365 98.50%
2022 2 4/14/2022 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 716 98.50% 100.00% O'gof 911 98.50%
2022] 2 4/15/2022 100.00% 0 0% NA 98.50% 100.00% O’Oof 731 98.50% 100.00% 0. Of’ 716 98.50%
2022| 2 4/16/2022 100.00% SO0 NA 98.50% 100.00% e /25 98.50% 100.00% 0.0004, 31 98.50%
2022] 2 4/17/2022 100.00% 0 0% NA 98.50% 100.00% O’Oof 933 98.50% 100.00% 0.0004, 72> 98.50%
2022| 2 4/18/2022 100.00% SO0 NA 98.50% 100.00% e 388 98.50% 100.00% 0.0004, 033 98.50%
2022] 2 4/19/2022 100.00% 0 0% NA 98.50% 100.00% O’Oof 386 98.50% 100.00% 0.0004, 388 98.50%
2022| 2 4/20/2022 100.00% SO0 NA 98.50% 100.00% e 653 98.50% 100.00% 0.0004, 386 98.50%
2022] 2 4/21/2022 100.00% 0 0% NA 98.50% 100.00% O’Oof 1068 98.50% 100.00% 0.0004, 653 98.50%
2022 2 4/22/2022 100.00% SO0 NA 98.50% 100.00% e 639 98.50% 100.00% 0.0004, 1068 98.50%
2022] 2 4/23/2022 100.00% 0 0% NA 98.50% 100.00% O’Oof 658 98.50% 100.00% 0.0004, 639 98.50%
2022 2 4/24/2022 100.00% SO0 NA 98.50% 100.00% e 378 98.50% 100.00% 0.0004, 6-8 98.50%
2022 2 4/25/2022 100.00% 0 0% NA 98.50% 100.00% O'Oof 377 98.50% 100.00% O'OOOA 378 98.50%
2022| 2 4/26/2022 100.00% D00% NA 98.50% 100.00% 0 0% 376 98.50% 100.00% 0.0004, 377 98.50%
2022] 2 4/27/2022 100.00% 0.00% NA 98.50% 100.00% O'Oof 368 98.50% 100.00% 0.0004, 376 98.50%
2022) 2 4/28/2022 100.00% D00% NA 98.50% 100.00% O'OOf’ 622 98.50% 100.00% 0.0004, 368 98.50%
2022] 2 4/29/2022 100.00% 0.00% NA 98.50% 100.00% D% >62 98.50% 100.00% O'OOf 622 98.50%
2022 2 4/30/2022 100.00% D00% NA 98.50% 100.00% D20 694 98.50% 100.00% 0.0004, 262 98.50%
2022] 2 5/1/2022 100.00% .00~ NA 98.50% 100.00% D% >61 98.50% 100.00% 0.005, 694 98.50%
2022[ 2 5/2/2022 100.00% D00% NA 98.50% 100.00% D20 379 98.50% 100.00% 0.0004, >61 98.50%
202 2 5/3/2022 100.00% il NA 98.50% 100.00% D.o0% 384 98.50% 100.00% 0.005, 379 98.50%
2022[ 2 5/4/2022 100.00% D00% NA 98.50% 100.00% D20 >19 98.50% 100.00% 0.0004, 384 98.50%
2022 2 5/5/2022 100.00% il NA 98.50% 100.00% D.o0% >34 98.50% 100.00% 0.005, >19 98.50%
2022 2 5/6/2022 100.00% D00% NA 98.50% 100.00% D20 250 98.50% 100.00% 0.0004, >34 98.50%
2022 2 5/7/2022 100.00% sl NA 98.50% 100.00% D.o0% 564 98.50% 100.00% 0.005, >30 98.50%
2022] 2 5/8/2022 100.00% e NA 98.50% 100.00% D.o0 603 98.50% 100.00% 0.0004, >64 98.50%
2022 2 5/9/2022 100.00% e NA 98.50% 100.00% O'OOf’ 397 98.50% 100.00% 0.005, 603 98.50%
202 2 5/10/2022 100.00% 200% NA 98.50% 100.00% D.20% 373 98.50% 100.00% 0.0004, 397 98.50%
2022 2 5/11/2022 100.00% oo NA 98.50% 100.00% O'OOf’ 808 98.50% 100.00% O'OOf’ 373 98.50%
2022] 2 5/12/2022 100.00% e NA 98.50% 100.00% o.0o% 794 98.50% 100.00% 0.0004, 808 98.50%
202 2 5/13/2022 100.00% oo NA 98.50% 100.00% Do0% >10 98.50% 100.00% O'OOf’ 794 98.50%
202 2 5/14/2022 100.00% 200% NA 98.50% 100.00% D.20% 462 98.50% 100.00% 0.0004, >10 98.50%
2022 2 5/15/2022 100.00% .00 NA 98.50% 100.00% 0 0% 606 98.50% 100.00% C0% 462 98.50%
.00% 0.00% NA 98.50% — 0.00% 385 98.50% - 0.00% 606 98.50%
6 100.00% 0.00% 388 100.00% 0.00% 385
98.50% 100.00% 98.50%
¢ 0.00% 388 98.50%
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AISP
Mobile Banking
Obiectivele de Internet Banking
ar | TR D ) o - KPl Account | disponibilit Obiectivele de
ata KPI disponibilitate| KPI indisponibilitate | Info Response psetate e KPI o KPI Account | disponibilitate Obiectivele de
time (service level disponibilitate KPl indisponibilitate| Info Response setate KPI KPI indi ibili KPI Account disponibilitate
2022] 2 5/16/2022 100.00% 0.009 targets) time(ms) (service level | disPonibilitate indisponibilitate | Info Response setate
2022 2 5/17/2022 100.00% 0'88;’ NA 98.50% 100.00% 0.00% S e fservice lovel
2022 2 5/18/2022 100.00% 000% . 98.50% 100.00% S 00% o04 98.50% 100.00% 0.00% Lorgels)
2022] 2 5/19/2022 100.00% o NA 98.50% 100.00% — >12 98.50% 100.00% 0. m o 98.50%
2022 2 5/20/2022 100.00% et NA 98.50% 100.00% 0.00% >>4 98.50% 100.00% 0.0004, >12 98.50%
2022 2 5/21/2022 100.00% o.80% NA 98.50% 100.00% 0.0004, >17 98.50% 100.00% 0.0004, 254 98.50%
2022] 2 5/22/2022 100.00% et NA 98.50% 100.00% 0.00% 269 98.50% 100.00% 0.0004, >17 98.50%
2022 2 5/23/2022 100.00% o.80% NA 98.50% 100.00% O'Oof’ 375 98.50% 100.00% 0.0004, 269 98.50%
2022 2 5/24/2022 100.00% et NA 98.50% 100.00% 0.00% 374 98.50% 100.00% 0.0004, 375 98.50%
2022 2 5/25/2022 100.00% o.80% NA 98.50% 100.00% O'Oof’ 606 98.50% 100.00% 0.0004, 374 98.50%
2022] 2 5/26/2022 100.00% et NA 98.50% 100.00% 0.00% 263 98.50% 100.00% 0.0004, 606 98.50%
2022 2 5/27/2022 100.00% o.80% NA 98.50% 100.00% O'Oof’ >28 98.50% 100.00% 0.0004, 263 98.50%
2022 2 5/28/2022 100.00% et NA 98.50% 100.00% O'OOOA’ 619 98.50% 100.00% O.goo/) >28 98.50%
2022] 2 5/29/2022 100.00% g.80% NA 98.50% 100.00% 0.00% 508 98.50% 100.00% 5 0% 619 98.50%
2022] 2 5/30/2022 100.00% et NA 98.50% 100.00% O'OOf 388 98.50% 100.00% O.goo/) >08 98.50%
2022] 2 5/31/2022 100.00% 0.00% NA 98.50% 100.00% O’Oof 379 98.50% 100.00% 0. Of’ 388 98.50%
2022 2 6/1/2022 100.00% et NA 98.50% 100.00% O'OOf’ 649 98.50% 100.00% 0.0004, 379 98.50%
2022| 2 6/2/2022 100.00% 0.00% NA 98.50% 100.00% O’Oof >41 98.50% 100.00% O'OOOA 649 98.50%
2022 2 6/3/2022 100.00% i NA 98.50% 100.00% O'OOf’ 408 98.50% 100.00% 0.0004, >41 98.50%
2022] 2 6/4/2022 100.00% 0 0% NA 98.50% 100.00% 0.00% 469 98.50% 100.00% 0.0004) 408 98.50%
2022 2 6/5/2022 100.00% et NA 98.50% 100.00% O'OOf’ 481 98.50% 100.00% 0.0004, 469 98.50%
2022| 2 6/6/2022 100.00% 0.00% NA 98.50% 100.00% O’Oof 390 98.50% 100.00% O'OOOA 481 98.50%
2022 2 6/7/2022 100.00% et NA 98.50% 100.00% O'OOf’ 366 98.50% 100.00% 0.0004, 390 98.50%
2022| 2 6/8/2022 100.00% 0.00% NA 98.50% 100.00% O’Oof >09 98.50% 100.00% O'OOOA 366 98.50%
2022 2 6/9/2022 100.00% et NA 98.50% 100.00% O'OOf’ >34 98.50% 100.00% 0.0004, 209 98.50%
2022] 2 6/10/2022 100.00% o.00% NA 98.50% 100.00% O’Oof >23 98.50% 100.00% 0.0004, >34 98.50%
20221 2 6/11/2022 100.00% 0.00% NA 98.50% 100.00% 0.0004 >%0 98.50% 100.00% O.OOOA o 08.00%
2022| 2 6/12/2022 100.00% .00~ NA 98.50% 100.00% 0.0004, 494 98.50% 100.00% 0.0004) >00 98.50%
20221 2 6/13/2022 100.00% 0.00% NA 98.50% 100.00% O'OOf Sla 98.50% 100.00% o'oof = 08 50%
2022 2 6/14/2022 100.00% 0.00% NA 98.50% 100.00% — 277 98.50% 100.00% o.oof - 08.50%
20221 2 6/15/2022 100.00% 0.00% NA 98.50% 100.00% O'OOf 267 98.50% 100.00% o'oof - 08 50%
2022| 2 6/16/2022 100.00% .00~ NA 98.50% 100.00% 0.0004, >80 98.50% 100.00% 0.005, 367 98.50%
2022] 2 6/17/2022 100.00% 0.00% NA 98.50% 100.00% —— >03 98.50% 100.00% o'oof = 08 50%
2022| 2 6/18/2022 100.00% .00~ NA 98.50% 100.00% 0.0004, >04 98.50% 100.00% 0.005, 263 98.50%
2022 2 6/19/2022 100.00% 0.00% NA 98.50% 100.00% O'OOf’ 494 98.50% 100.00% 0.0004, >04 98.50%
2022] 2 6/20/2022 100.00% 0.00% NA 98.50% 100.00% e 280 98.50% 100.00% o.oof = 08 0%
2022 2 6/21/2022 100.00% 0.00% NA 98.50% 100.00% O'OOf’ 364 98.50% 100.00% 0.0004, 386 98.50%
2022] 2 6/22/2022 100.00% 0.00% NA 98.50% 100.00% e >83 98.50% 100.00% o.oof = 08 0%
2022 2 6/23/2022 100.00% 0.00% NA 98.50% 100.00% O'OOf >22 98.50% 100.00% o'oof = 08.50%
2022] 2 6/24/2022 100.00% 0.00% NA 98.50% 100.00% o o2l 98.50% 100.00% 0.005, s 08 0%
2022 2 6/25/2022 100.00% 0.00% NA 98.50% 100.00% 0.005, 282 98.50% 100.00% o'OOoA = 08.50%
2022] 2 6/26/2022 100.00% 0.00% NA 98.50% 100.00% o 08 98.50% 100.00% 0.005, = 08 0%
2022 2 6/27/2022 100.00% 0.00% NA 98.50% 100.00% 0.005, 27 98.50% 100.00% o'OOoA - 08.50%
2022 2 6/28/2022 100.00% o.00% NA 98.50% 100.00% O'OOf’ 370 98.50% 100.00% O'OOf’ 377 98.50%
2022 2 6/29/2022 100.00% 0.00% NA 98.50% 100.00% 0.005, e 98.50% 100.00% o'OOoA - 08.50%
2022] 2 6/30/2022 100.00% — NA 98.50% 100.00% 0.00% >36 98.50% 100.00% C0% 640 98.50%
.00% 0.00% NA 98.50% — 0.00% 627 98.50% - 0.00% 536 98.50%
6 100.00% 0.00% 548 100.00% 0.00% 627
98.50% 100.00% 98.50%
6 0.00% 548 98.50%
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AISP Mobile Banking Internet Banking
Obiectivele de Obiectivele de Obiectivele de
KPI Account disponibilitate KPI KPI Account disponibilitate KPI KPI Account disponibilitate
An [ Trimestru Data KPI disponibilitate| KPI indisponibilitate | Info Response setate . o KPI indisponibilitate| Info Response setate . o KPI indisponibilitate | Info Response setate
time (service level disponibilitate time(ms) (service level disponibilitate time (service level
targets) targets) targets)

2022 1 1/1/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 405 98.50% 100.00% 0.00% 405 98.50%
2022 1 1/2/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 421 98.50% 100.00% 0.00% 421 98.50%
2022 1 1/3/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 447 98.50% 100.00% 0.00% 447 98.50%
2022 1 1/4/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 427 98.50% 100.00% 0.00% 427 98.50%
2022 1 1/5/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 414 98.50% 100.00% 0.00% 414 98.50%
2022 1 1/6/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 445 98.50% 100.00% 0.00% 445 98.50%
2022 1 1/7/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 417 98.50% 100.00% 0.00% 417 98.50%
2022 1 1/8/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 387 98.50% 100.00% 0.00% 387 98.50%
2022 1 1/9/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 370 98.50% 100.00% 0.00% 370 98.50%
2022 1 1/10/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 467 98.50% 100.00% 0.00% 467 98.50%
2022 1 1/11/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 424 98.50% 100.00% 0.00% 424 98.50%
2022 1 1/12/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 437 98.50% 100.00% 0.00% 437 98.50%
2022 1 1/13/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 443 98.50% 100.00% 0.00% 443 98.50%
2022 1 1/14/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 451 98.50% 100.00% 0.00% 451 98.50%
2022 1 1/15/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 382 98.50% 100.00% 0.00% 382 98.50%
2022 1 1/16/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 380 98.50% 100.00% 0.00% 380 98.50%
2022 1 1/17/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 497 98.50% 100.00% 0.00% 497 98.50%
2022 1 1/18/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 484 98.50% 100.00% 0.00% 484 98.50%
2022 1 1/19/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 445 98.50% 100.00% 0.00% 445 98.50%
2022 1 1/20/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 458 98.50% 100.00% 0.00% 458 98.50%
2022 1 1/21/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 429 98.50% 100.00% 0.00% 429 98.50%
2022 1 1/22/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 388 98.50% 100.00% 0.00% 388 98.50%
2022 1 1/23/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 381 98.50% 100.00% 0.00% 381 98.50%
2022 1 1/24/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 385 98.50% 100.00% 0.00% 385 98.50%
2022 1 1/25/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 476 98.50% 100.00% 0.00% 476 98.50%
2022 1 1/26/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 461 98.50% 100.00% 0.00% 461 98.50%
2022 1 1/27/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 444 98.50% 100.00% 0.00% 444 98.50%
2022 1 1/28/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 518 98.50% 100.00% 0.00% 518 98.50%
2022 1 1/29/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 378 98.50% 100.00% 0.00% 378 98.50%
2022 1 1/30/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 396 98.50% 100.00% 0.00% 396 98.50%
2022 1 1/31/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 507 98.50% 100.00% 0.00% 507 98.50%
2022 1 2/1/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 435 98.50% 100.00% 0.00% 435 98.50%
2022 1 2/2/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 414 98.50% 100.00% 0.00% 414 98.50%
2022 1 2/3/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 410 98.50% 100.00% 0.00% 410 98.50%
2022 1 2/4/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 516 98.50% 100.00% 0.00% 516 98.50%
2022 1 2/6/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 418 98.50% 100.00% 0.00% 418 98.50%
2022 1 2/7/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 475 98.50% 100.00% 0.00% 475 98.50%
2022 1 2/8/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 421 98.50% 100.00% 0.00% 421 98.50%
2022 1 2/9/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 427 98.50% 100.00% 0.00% 427 98.50%
2022 1 2/10/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 452 98.50% 100.00% 0.00% 452 98.50%
2022 1 2/11/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 431 98.50% 100.00% 0.00% 431 98.50%
2022 1 2/12/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 401 98.50% 100.00% 0.00% 401 98.50%
2022 1 2/13/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 383 98.50% 100.00% 0.00% 383 98.50%
2022 1 2/14/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 435 98.50% 100.00% 0.00% 435 98.50%
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AISP Mobile Banking Internet Banking
Obiectivele de Obiectivele de Obiectivele de
KPI Account disponibilitate KPI KPI Account disponibilitate KPI KPI Account disponibilitate
An [ Trimestru Data KPI disponibilitate| KPI indisponibilitate | Info Response setate . o KPI indisponibilitate| Info Response setate . o KPI indisponibilitate | Info Response setate
time (service level disponibilitate time(ms) (service level disponibilitate time (service level
targets) targets) targets)

2022 1 2/15/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 486 98.50% 100.00% 0.00% 486 98.50%
2022 1 2/16/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 445 98.50% 100.00% 0.00% 445 98.50%
2022 1 2/17/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 447 98.50% 100.00% 0.00% 447 98.50%
2022 1 2/18/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 462 98.50% 100.00% 0.00% 462 98.50%
2022 1 2/19/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 377 98.50% 100.00% 0.00% 377 98.50%
2022 1 2/20/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 390 98.50% 100.00% 0.00% 390 98.50%
2022 1 2/21/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 469 98.50% 100.00% 0.00% 469 98.50%
2022 1 2/22/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 475 98.50% 100.00% 0.00% 475 98.50%
2022 1 2/23/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 449 98.50% 100.00% 0.00% 449 98.50%
2022 1 2/24/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 438 98.50% 100.00% 0.00% 438 98.50%
2022 1 2/25/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 498 98.50% 100.00% 0.00% 498 98.50%
2022 1 2/26/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 393 98.50% 100.00% 0.00% 393 98.50%
2022 1 2/27/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 394 98.50% 100.00% 0.00% 394 98.50%
2022 1 2/28/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 481 98.50% 100.00% 0.00% 481 98.50%
2022 1 3/1/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 474 98.50% 100.00% 0.00% 474 98.50%
2022 1 3/2/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 445 98.50% 100.00% 0.00% 445 98.50%
2022 1 3/3/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 417 98.50% 100.00% 0.00% 417 98.50%
2022 1 3/4/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 410 98.50% 100.00% 0.00% 410 98.50%
2022 1 3/5/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 377 98.50% 100.00% 0.00% 377 98.50%
2022 1 3/6/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 378 98.50% 100.00% 0.00% 378 98.50%
2022 1 3/7/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 439 98.50% 100.00% 0.00% 439 98.50%
2022 1 3/8/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 426 98.50% 100.00% 0.00% 426 98.50%
2022 1 3/9/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 421 98.50% 100.00% 0.00% 421 98.50%
2022 1 3/10/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 453 98.50% 100.00% 0.00% 453 98.50%
2022 1 3/11/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 424 98.50% 100.00% 0.00% 424 98.50%
2022 1 3/12/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 369 98.50% 100.00% 0.00% 369 98.50%
2022 1 3/13/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 388 98.50% 100.00% 0.00% 388 98.50%
2022 1 3/14/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 472 98.50% 100.00% 0.00% 472 98.50%
2022 1 3/15/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 465 98.50% 100.00% 0.00% 465 98.50%
2022 1 3/16/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 451 98.50% 100.00% 0.00% 451 98.50%
2022 1 3/17/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 435 98.50% 100.00% 0.00% 435 98.50%
2022 1 3/18/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 484 98.50% 100.00% 0.00% 484 98.50%
2022 1 3/19/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 380 98.50% 100.00% 0.00% 380 98.50%
2022 1 3/20/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 379 98.50% 100.00% 0.00% 379 98.50%
2022 1 3/21/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 465 98.50% 100.00% 0.00% 465 98.50%
2022 1 3/22/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 485 98.50% 100.00% 0.00% 485 98.50%
2022 1 3/23/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 440 98.50% 100.00% 0.00% 440 98.50%
2022 1 3/24/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 475 98.50% 100.00% 0.00% 475 98.50%
2022 1 3/25/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 447 98.50% 100.00% 0.00% 447 98.50%
2022 1 3/26/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 389 98.50% 100.00% 0.00% 389 98.50%
2022 1 3/27/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 373 98.50% 100.00% 0.00% 373 98.50%
2022 1 3/28/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 453 98.50% 100.00% 0.00% 453 98.50%
2022 1 3/29/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 520 98.50% 100.00% 0.00% 520 98.50%
2022 1 3/30/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 533 98.50% 100.00% 0.00% 533 98.50%
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AISP Mobile Banking Internet Banking
Obiectivele de Obiectivele de Obiectivele de
KPI Account disponibilitate KPI KPI Account disponibilitate KPI KPI Account disponibilitate
An [ Trimestru Data KPI disponibilitate| KPI indisponibilitate | Info Response setate . o KPI indisponibilitate| Info Response setate . o KPI indisponibilitate | Info Response setate
. . disponibilitate . . disponibilitate . .
time (service level time(ms) (service level time (service level
targets) targets) targets)

2022 1 3/31/2022 100.00% 0.00% NA 98.50% 100.00% 0.00% 525 98.50% 100.00% 0.00% 525 98.50%
2021 4 10/1/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 557 98.50% 100.00% 0.00% 557 98.50%
2021 4 10/2/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 505 98.50% 100.00% 0.00% 505 98.50%
2021 4 10/3/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 507 98.50% 100.00% 0.00% 507 98.50%
2021 4 10/4/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 553 98.50% 100.00% 0.00% 553 98.50%
2021 4 10/5/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 539 98.50% 100.00% 0.00% 539 98.50%
2021 4 10/6/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 525 98.50% 100.00% 0.00% 525 98.50%
2021 4 10/7/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 587 98.50% 100.00% 0.00% 587 98.50%
2021 4 10/8/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 571 98.50% 100.00% 0.00% 571 98.50%
2021 4 10/9/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 502 98.50% 100.00% 0.00% 502 98.50%
2021 4 10/10/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 517 98.50% 100.00% 0.00% 517 98.50%
2021 4 10/11/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 595 98.50% 100.00% 0.00% 595 98.50%
2021 4 10/12/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 541 98.50% 100.00% 0.00% 541 98.50%
2021 4 10/13/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 522 98.50% 100.00% 0.00% 522 98.50%
2021 4 10/14/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 547 98.50% 100.00% 0.00% 547 98.50%
2021 4 10/15/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 564 98.50% 100.00% 0.00% 564 98.50%
2021 4 10/16/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 513 98.50% 100.00% 0.00% 513 98.50%
2021 4 10/17/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 497 98.50% 100.00% 0.00% 497 98.50%
2021 4 10/18/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 564 98.50% 100.00% 0.00% 564 98.50%
2021 4 10/19/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 571 98.50% 100.00% 0.00% 571 98.50%
2021 4 10/20/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 763 98.50% 100.00% 0.00% 763 98.50%
2021 4 10/21/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 581 98.50% 100.00% 0.00% 581 98.50%
2021 4 10/22/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 587 98.50% 100.00% 0.00% 587 98.50%
2021 4 10/23/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 506 98.50% 100.00% 0.00% 506 98.50%
2021 4 10/24/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 484 98.50% 100.00% 0.00% 484 98.50%
2021 4 10/25/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 599 98.50% 100.00% 0.00% 599 98.50%
2021 4 10/26/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 606 98.50% 100.00% 0.00% 606 98.50%
2021 4 10/27/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 597 98.50% 100.00% 0.00% 597 98.50%
2021 4 10/28/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 593 98.50% 100.00% 0.00% 593 98.50%
2021 4 10/29/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 689 98.50% 100.00% 0.00% 689 98.50%
2021 4 10/30/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 521 98.50% 100.00% 0.00% 521 98.50%
2021 4 10/31/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 508 98.50% 100.00% 0.00% 508 98.50%
2021 4 11/1/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 638 98.50% 100.00% 0.00% 638 98.50%
2021 4 11/2/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 624 98.50% 100.00% 0.00% 624 98.50%
2021 4 11/3/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 564 98.50% 100.00% 0.00% 564 98.50%
2021 4 11/4/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 540 98.50% 100.00% 0.00% 540 98.50%
2021 4 11/5/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 548 98.50% 100.00% 0.00% 548 98.50%
2021 4 11/6/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 500 98.50% 100.00% 0.00% 500 98.50%
2021 4 11/7/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 507 98.50% 100.00% 0.00% 507 98.50%
2021 4 11/8/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 576 98.50% 100.00% 0.00% 576 98.50%
2021 4 11/9/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 537 98.50% 100.00% 0.00% 537 98.50%
2021 4 11/10/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 534 98.50% 100.00% 0.00% 534 98.50%
2021 4 11/11/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 540 98.50% 100.00% 0.00% 540 98.50%
2021 4 11/12/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 533 98.50% 100.00% 0.00% 533 98.50%
2021 4 11/13/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 499 98.50% 100.00% 0.00% 499 98.50%
2021 4 11/14/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 537 98.50% 100.00% 0.00% 537 98.50%
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AISP
Mobile Banking
Obiectivele de Internet Banking
An | Trimestru D N o KPI Account | disponibilit Obiectivele de
ata KPI disponibilitate| KPI indisponibilitate | Info Response psetate e KPI o KPI Account | disponibilitate Obiectivele de
o (service level Sepolsiieie KPI indisponibilitate| Info Response setate KPI CPLindi o KPI Account | disponibilitate
2021 4 11/15/2021 100.00% 5007 targets) time(ms) (service level disponibilitate lindisponibilitate | Info R_esponse setate
2021] 4 11/16/2021 100.00% 0'88; NA 98.50% 100.00% 500 targets) e SRR
2021] 4 11/17/2020 100007 e NA 98.50% 100.00% oo 607 98.50% 100.00% 0.00% targets)
2021 4 11/18/2021 100.00% o NA 98.50% 100.00% — >82 98.50% 100.00% 0' - 607 98.50%
2021 4 11/19/2021 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 596 98.50% 100.00% 0.000/; 582 98.50%
2021 4 11/20/2021 100.00% 0.00% NA 98.50% 100.00% 0.0004, 1218 98.50% 100.00% 0.0004, 296 98.50%
2021 2 11/21/2021 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 607 98.50% 100.00% O'Oof 1218 98.50%
2021 4 11/22/2021 100.00% 0.00% NA 98.50% 100.00% 0.0004, >16 98.50% 100.00% 0.0004, 607 98.50%
2021 4 11/23/2021 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 549 98.50% 100.00% O'Oof 516 98.50%
2021] 4 11/24/2021 100.00% o.00% NA 98.50% 100.00% i 623 98.50% 100.00% 0.0004, >49 98.50%
2021 4 11/25/2021 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 620 98.50% 100.00% O'Oof 623 98.50%
2021 4 11/26/2021 100.00% 0.00% NA 98.50% 100.00% 0.0004, >71 98.50% 100.00% 0.0004, 620 98.50%
2021 a 11/27/2021 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 562 98.50% 100.00% O'gof 571 98.50%
2021] 4 11/28/2021 100.00% o.00% NA 98.50% 100.00% i 479 98.50% 100.00% 0. o >62 98.50%
2021 P! 11/29/2021 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 412 98.50% 100.00% O'gof 479 98.50%
2021 4 11/30/2021 100.00% 0 0% NA 98.50% 100.00% DA% 386 98.50% 100.00% 0. o 412 98.50%
o2 e 100.00% 0.00% NA 98.50% 100.00% 0.00% 608 98.50% 100.00% 0.0004, 386 98.50%
2021 4 12/2/2021 100.00% Do0 NA 98.50% 100.00% DA% 390 98.50% 100.00% O'OOOA 608 98.50%
o2 o 100.00% 0.00% NA 98.50% 100.00% 0.00% 395 98.50% 100.00% 0.0004, 390 98.50%
2021 4 12/4/2021 100.00% Do0 NA 98.50% 100.00% DA% 444 98.50% 100.00% O'OOOA 3% 98.50%
o2 e 100.00% 0.00% NA 98.50% 100.00% 0.00% 410 98.50% 100.00% 0.0004, 444 98.50%
2021 4 12/6/2021 100.00% Do0 NA 98.50% 100.00% DA% 386 98.50% 100.00% O'OOOA 410 98.50%
o2 T 100.00% 0.00% NA 98.50% 100.00% 0.00% 382 98.50% 100.00% 0.0004, 386 98.50%
2021 4 12/8/2021 100.00% Do0 NA 98.50% 100.00% DA% 441 98.50% 100.00% O'OOOA 382 98.50%
o2 T 100.00% 0.00% NA 98.50% 100.00% 0.00% 423 98.50% 100.00% 0.0004, 441 98.50%
2021 4 12/10/2021 100.00% 0 0% NA 98.50% 100.00% DA% 408 98.50% 100.00% O'OOOA 423 98.50%
2021 4 12/11/2021 100.00% D 0% NA 98.50% 100.00% 0.00% 417 98.50% 100.00% 0.0004, 408 98.50%
2021 4 12/12/2021 100.00% 0 0% NA 98.50% 100.00% D.o0% 419 98.50% 100.00% 0.0004, a1 98.50%
2021 4 12/13/2021 100.00% D 0% NA 98.50% 100.00% 0.00% 405 98.50% 100.00% 0.0004, 419 98.50%
2021 4 12/14/2021 100.00% 0 0% NA 98.50% 100.00% D.o0% 380 98.50% 100.00% O'OOf 405 98.50%
2021 4 12/15/2021 100.00% D00% NA 98.50% 100.00% D20 472 98.50% 100.00% 0.0004, 380 98.50%
2021 4 12/16/2021 100.00% 0 0% NA 98.50% 100.00% D.o0% 451 98.50% 100.00% O'OOf 472 98.50%
2021 4 12/17/2021 100.00% D 0% NA 98.50% 100.00% 0.00% 434 98.50% 100.00% 0.0004, 451 98.50%
2021 4 12/18/2021 100.00% 0 0% NA 98.50% 100.00% D.o0% 433 98.50% 100.00% O'OOf 434 98.50%
TS > 710/3001 100.00% 0.00% NA 98.50% T00.00% O-OOf’ 489 98.50% 100.00% O'OOf’ 433 98.50%
2021 4 12/20/2021 100.00% 0 0% NA 98.50% 100.00% D.o0% 402 98.50% 100.00% O'OOf 489 98.50%
2021 4 12/21/2021 100.00% D 0% NA 98.50% 100.00% 0.00% 383 98.50% 100.00% 0.0004, 402 98.50%
2001 4 12/22/2021 100.00% sl NA 98.50% 100.00% D.o0% 709 98.50% 100.00% 0.005, 383 98.50%
2021 4 12/23/2021 100.00% D 0% NA 98.50% 100.00% 0.00% >08 98.50% 100.00% 0.0004, 709 98.50%
2001 4 12/24/2021 100.00% Do NA 98.50% 100.00% Do0% >12 98.50% 100.00% 0'005’ 208 98.50%
2021 4 12/25/2021 100.00% D 0% NA 98.50% 100.00% 0.00% >08 98.50% 100.00% 0.0004, >12 98.50%
2001 4 12/26/2021 100.00% Do NA 98.50% 100.00% Do0% >70 98.50% 100.00% O'OOf’ 208 98.50%
2021 4 12/27/2021 100.00% 200% NA 98.50% 100.00% O'Oof 390 98.50% 100.00% 0.0004, >70 98.50%
2021 4 12/28/2021 100.00% Do NA 98.50% 100.00% Do0% 400 98.50% 100.00% O'OOf’ 390 98.50%
2021 4 12/29/2021 100.00% 200% NA 98.50% 100.00% D.20% 461 98.50% 100.00% 0.0004, 400 98.50%
2021| 4 12/30/2021 100.00% Do NA 98.50% 100.00% 0.00% >13 98.50% 100.00% 00% 461 98.50%
.00% 0.00% NA 98.50% — 0.00% 547 98.50% - 0.00% 513 98.50%
6 100.00% 0.00% 613 100.00% 0.00% 547
98.50% 100.00% 98.50%
6 0.00% 613 98.50%
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AISP
Mobile Banking
Obiectivele de Internet Banking
R e ) o KPl Account | disponibili Obiectivele de
stru Data KPI disponibilitate| KPI indisponibilitate | Info Response psetl:tlgtate KPI L KPI Account | disponibilitate Obiectivele de
time (service level disponibilitate KPlindisponibilitate| Info Response setate ) kPl KPI indisponibili el
2021 4 12/31/2021 100.00% targets) time(ms) (service level | disponibilitate O setate
2021 3 7/1/2021 100:00‘;: 8'883 NA 98.50% 100.00% 0.00% I e (Setrwce fevel
2021] 3 7/2/2021 100.00% 0. - NA 98.50% 100.00% 0.00% 252 98.50% 100.00% 0.00% argets)
2021 3 7/3/2021 100.00% -005) NA 98.50% 100.00% 0'00; 575 98.50% 100.00% 0.00% 552 98.50%
2021 3 7/4/2021 100.00% D 0% NA 98.50% 100.00% S 00% 207 98.50% 100.00% S 00% 27> 98.50%
2021 3 7/5/2021 100‘00; sk NA 98.50% 100.00% Ologf 201 98.50% 100.00% o.oo; > 28.50%
2021 3 7/6/2021 100.00% oo NA 98.50% 100.00% 50 % 209 98.50% 100.00% S 00% 204 98.50%
2021 3 7/7/2021 100‘00; sk NA 98.50% 100.00% Ologf >23 98.50% 100.00% o.oo; > 28.50%
2021 3 7/8/2021 1oo.oo%c: 0.00:/0 NA 98.50% 100.00% 0.00‘;) 209 98.50% 100.00% 0.00%(: >23 98.50%
2021 3 7/9/2021 100.00% O'OOf’ NA 98.50% 100.00% 0'00; 197 98.50% 100.00% 0.00% s 28.20%
2021 3 7/10/2021 100.00% 0'000/’ NA 98.50% 100.00% o.oo; 518 98.50% 100.00% 5 00% 497 98.50%
2021 3 71172021 000 0-005) NA 98.50% 100.00% 0'00; 507 98.50% 100.00% 5 00% 518 98.50%
2021 3 7/12/2021 100.00% 0'000/’ NA 98.50% 100.00% o.oo; 491 98.50% 100.00% o0 507 98.50%
2021 3 7/13/2021 100.00% 0-005) NA 98.50% 100.00% 0.00‘; 493 98.50% 100.00% 0-00% 491 98.50%
2021 3 7/14/2021 100.00% 0'000/’ NA 98.50% 100.00% o.oo; 549 98.50% 100.00% 5 00% 493 98.50%
2021 3 7/15/2021 TN 0.0004) NA 98.50% 00,00 0.00; 529 98.50% 100.00% 5 00% 549 98.50%
T 7716/2021 oo O.OOOA NA 98.50% 100.00% o.oo; 516 98.50% 100.00% 00 529 98.50%
2021 3 2/17/2020 TN 0.0004) NA 98.50% 00,00 0.00; 545 98.50% 100.00% 5 00% 516 98.50%
>021l 3 7/18/2021 o000, O.OOOA NA 98.50% 100.00% o.oo; 532 98.50% 100.00% 3 00% 545 98.50%
o1l 3 7/19/2021 — 0.0004) NA 98.50% 00w 0.00; 511 98.50% 100.00% 5 00% 532 98.50%
T 7720/2021 oo O.OOOA NA 98.50% 100.00% o.oo; 520 98.50% 100.00% 00 511 98.50%
2021 3 2/21/2020 T 0.0004) NA 98.50% 00,00 0.00; 548 98.50% 100.00% 5 00% 520 98.50%
T 7/22/2021 oo O.OOOA NA 98.50% 100.00% o.oo; 540 98.50% 100.00% 00 548 98.50%
2021 3 2/23/2021 TN 0.00 / NA 98.50% 00,00 0.00; 40 98.50% 100.00% 5 00% 540 98.50%
2021] 3 7/24/2021 100.00% et NA 98.50% 100.00% S 00% >53 98.50% 100.00% 0.00% et 28.50%
2021 3 7/25/2021 100'00% O'OO:A NA 98.50% 100.00% 0.00; >1> 98.50% 100.00% 0-00;; 263 98.50%
2021l 3 7 726/2021 oo 0.005: NA 98.50% 100.00% 0'00; 508 98.50% 100.00% 00 515 98.50%
021 3 27272020 TN O.OOOA, NA 98.50% 100.00% 0-00; 508 98.50% 100.00% S 00% 508 98.50%
2021l 3 2 /28/2021 oo 0.005: NA 98.50% 100.00% 0'00; 585 98.50% 100.00% 007, 508 98.50%
2021 3 7/29/2021 T O.OOOA, NA 98.50% 100.00% 0-00; 563 98.50% 100.00% 0'00% 585 98.50%
2021l 3 7730/2021 oo 0.005: NA 98.50% 100.00% 0'00; 801 98.50% 100.00% 007, 563 98.50%
021 3 2/31/2020 TN o.oooA, NA 98.50% 00,00 0.00; 623 98.50% 100.00% S 00% 801 98.50%
2021l 3 871/2021 oo 0.005: NA 98.50% 100.00% 0'00; 717 98.50% 100.00% 007, 623 98.50%
2021 3 3/2/2021 T O.OOOA, NA 98.50% 100.00% 0-00; 537 98.50% 100.00% 0'00% 717 98.50%
S 3/3/2021 oo 0.005: NA 98.50% 100.00% 0'00; 534 98.50% 100.00% 007, 537 98.50%
021 3 3/2/2021 TN o.oooA, NA 98.50% 100.00% 0-00; 592 98.50% 100.00% 5 00% 534 98.50%
S 5/5/2021 oo 0.005: NA 98.50% 100.00% 0'00; 537 98.50% 100.00% 007, 592 98.50%
2021 3 3/6/2021 T O.OOOA, NA 98.50% 100.00% 0-00; 565 98.50% 100.00% 0'00% 537 98.50%
S 57372001 oo 0.0004 NA 98.50% 100.00% 0.00<y° 567 98.50% 100.00% 007, 565 98.50%
021 3 3/8/2021 TN 0.00 OA, NA 98.50% 100.00% 0-00; 576 98.50% 100.00% 0'00% 567 98.50%
S 3/9/2021 oo 0.0004 NA 98.50% 100.00% 0‘00(; 527 98.50% 100.00% 00 576 98.50%
021 3 3/10/2021 TN 0.00 OA, NA 98.50% 100.00% 0-00; 529 98.50% 100.00% 0'00% 527 98.50%
2021 3 8/11/2021 100.00% o207 NA 98.50% 100.00% S 00% 034 98.50% 100.00% 0.00% 225 28.50%
2021 3 3/12/2021 — 0.00 OA, NA 98.50% 700,007 0-00; 618 98.50% 100.00% 000% 634 98.50%
2021 3 8/13/2021 100.00% o207 NA 98.50% 100.00% S 00% >3 98.50% 100.00% 0.00% — 28.50%
021 3 3/12/2021 T 0.00% NA 98.50% 100.00% > - 566 98.50% 100.00% o.oo<y 536 98.50%
.00% 0.00% NA 98.50% 100.00% .00% 588 98.50% 100.00% — 266 98.50%
.00% 0.00% 491 98.50% 100.00% 0.00% 588 98.50%
00.00% 0.00% 491 98.50%
. (]
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AISP Mobile Banking Internet Banking
Obiectivele de Obiectivele de Obiectivele de
KPI Account disponibilitate KPI KPI Account disponibilitate KPI KPI Account disponibilitate
An [ Trimestru Data KPI disponibilitate| KPI indisponibilitate | Info Response setate . o KPI indisponibilitate| Info Response setate . o KPI indisponibilitate | Info Response setate
. . disponibilitate . . disponibilitate . .
time (service level time(ms) (service level time (service level
targets) targets) targets)

2021 3 8/15/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 510 98.50% 100.00% 0.00% 510 98.50%
2021 3 8/16/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 567 98.50% 100.00% 0.00% 567 98.50%
2021 3 8/17/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 558 98.50% 100.00% 0.00% 558 98.50%
2021 3 8/18/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 831 98.50% 100.00% 0.00% 831 98.50%
2021 3 8/19/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 567 98.50% 100.00% 0.00% 567 98.50%
2021 3 8/20/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 562 98.50% 100.00% 0.00% 562 98.50%
2021 3 8/21/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 506 98.50% 100.00% 0.00% 506 98.50%
2021 3 8/22/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 505 98.50% 100.00% 0.00% 505 98.50%
2021 3 8/23/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 602 98.50% 100.00% 0.00% 602 98.50%
2021 3 8/24/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 582 98.50% 100.00% 0.00% 582 98.50%
2021 3 8/25/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 827 98.50% 100.00% 0.00% 827 98.50%
2021 3 8/26/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 550 98.50% 100.00% 0.00% 550 98.50%
2021 3 8/27/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 580 98.50% 100.00% 0.00% 580 98.50%
2021 3 8/28/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 509 98.50% 100.00% 0.00% 509 98.50%
2021 3 8/29/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 505 98.50% 100.00% 0.00% 505 98.50%
2021 3 8/30/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 686 98.50% 100.00% 0.00% 686 98.50%
2021 3 8/31/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 575 98.50% 100.00% 0.00% 575 98.50%
2021 3 9/1/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 560 98.50% 100.00% 0.00% 560 98.50%
2021 3 9/2/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 532 98.50% 100.00% 0.00% 532 98.50%
2021 3 9/3/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 523 98.50% 100.00% 0.00% 523 98.50%
2021 3 9/4/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 494 98.50% 100.00% 0.00% 494 98.50%
2021 3 9/5/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 501 98.50% 100.00% 0.00% 501 98.50%
2021 3 9/6/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 546 98.50% 100.00% 0.00% 546 98.50%
2021 3 9/7/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 526 98.50% 100.00% 0.00% 526 98.50%
2021 3 9/8/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 516 98.50% 100.00% 0.00% 516 98.50%
2021 3 9/9/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 528 98.50% 100.00% 0.00% 528 98.50%
2021 3 9/10/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 517 98.50% 100.00% 0.00% 517 98.50%
2021 3 9/11/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 505 98.50% 100.00% 0.00% 505 98.50%
2021 3 9/12/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 504 98.50% 100.00% 0.00% 504 98.50%
2021 3 9/13/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 530 98.50% 100.00% 0.00% 530 98.50%
2021 3 9/14/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 554 98.50% 100.00% 0.00% 554 98.50%
2021 3 9/15/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 562 98.50% 100.00% 0.00% 562 98.50%
2021 3 9/16/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 568 98.50% 100.00% 0.00% 568 98.50%
2021 3 9/17/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 664 98.50% 100.00% 0.00% 664 98.50%
2021 3 9/18/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 509 98.50% 100.00% 0.00% 509 98.50%
2021 3 9/19/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 527 98.50% 100.00% 0.00% 527 98.50%
2021 3 9/20/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 593 98.50% 100.00% 0.00% 593 98.50%
2021 3 9/21/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 585 98.50% 100.00% 0.00% 585 98.50%
2021 3 9/22/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 589 98.50% 100.00% 0.00% 589 98.50%
2021 3 9/23/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 599 98.50% 100.00% 0.00% 599 98.50%
2021 3 9/24/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 565 98.50% 100.00% 0.00% 565 98.50%
2021 3 9/25/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 520 98.50% 100.00% 0.00% 520 98.50%
2021 3 9/26/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 513 98.50% 100.00% 0.00% 513 98.50%
2021 3 9/27/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 585 98.50% 100.00% 0.00% 585 98.50%
2021 3 9/28/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 595 98.50% 100.00% 0.00% 595 98.50%
2021 3 9/29/2021 100.00% 0.00% NA 98.50% 100.00% 0.00% 585 98.50% 100.00% 0.00% 585 98.50%
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AlSP
Mobile Banking
Geaeid e ae Internet Banking
An | Trimest , - KPI Account | disponibili Obiectivele de
S Data KPI disponibilitate| KPI indisponibilitate | Info Response pse,::tlgtate KPI o KPI Account | disponibilitate Obiectivele de
. el disponibilitate KPI indisponibilitate| Info Response setate . KPI kPl indisponibili KPI Account | disponibilitate
2021 3 9/30/2021 100.00% targets) time(ms) el || CEEOIOIREE sponibilitate | Info Response setate
2021 2 4/1/2021 100.00% 8'883 NA 98.50% 100.00% 0.00% arger) o (Setmce 0
2021 2 2/2/2021 0.0 B00% NA 98.50% 100.00% oo 603 98.50% 100.00% 0.00% argets)
2021 2 4/3/2021 100.00% .005) NA 98.50% 100.00% 0'00; >33 98.50% 100.00% 0.00% — 28.50%
2021 2 4/4/2021 100.00% - NA 98.50% 100.00% 0.0000 >81 98.50% 100.00% 0'00; 235 98.50%
2021 2 4/5/2021 100.00% o NA 98.50% 100.00% O'OOf 188 98.50% 100.00% 000% > 98.50%
2021 2 4/6/2021 100'00; 0.00% NA 98.50% 100.00% 0'0 OA) 507 98.50% 100.00% 0'00‘; 488 98.50%
2021] 2 4/7/2021 100.00% 2-00% NA 98.50% 100.00% o.ogf >49 98.50% 100.00% 5 00% 07 98.50%
2021 2 4/8/2021 100'00%(: 0-00:/° NA 98.50% 100.00% 0.00; 513 98.50% 100.00% 0.00%(: 549 98.50%
2021 2 4/9/2021 100.00% oo NA 98.50% 100.00% S 00% >16 98.50% 100.00% 0.00% >13 98.50%
2021| 2 4/10/2021 100.00% 0-0004 NA 98.50% 100.00% 0'00; >37 98.50% 100.00% 0.00% >16 98.50%
2021 2 4/11/2021 100.00% o~ NA 98.50% 100.00% S 00% o15 98.50% 100.00% 0.00% 237 98.50%
2021| 2 4/12/2021 100.00% 0-0004 NA 98.50% 100.00% 0'00; 189 98.50% 100.00% 0.00% >15 98.50%
2021 2 4/13/2021 100.00% o NA 98.50% 100.00% S 00% >0 98.50% 100.00% 0.00% e 98.50%
2021 > 4/14/2021 100.00% 0'000/’ NA 98.50% 100.00% 0.0o; 240 98.50% 100.00% 0.00% s 98.50%
2021 2 4/15/2021 100.00% — NA 98.50% 100.00% 007 225 98.50% 100.00% 0.00% >10 98.50%
2021 2 4/16/2021 100.00% Sy NA 98.50% 100.00% S 00% 227 98.50% 100.00% 0.00% = 08.00%
2021 2 4/17/2021 100.00% — NA 98.50% 100.00% 3 00% >74 98.50% 100.00% 0.00% >27 98.50%
2001 2 4/18/2021 100.00% SO0 NA 98.50% 100.00% — 679 98.50% 100.00% 5003 o7 98.50%
2021 2 4/19/2021 o0 0.00% NA 98.50% 0.00% 485 98.50% 100.009 00% 679 98.50%
100.00% 0.00% =2 100.00% 0.00% 510 - 00.00% 0.00% 485 5
2021 2 4/20/2021 100.00% 2 NA 98.50% 100.00% 0.00% 98.50% 100.00% 0.00% 08.50%
2021 2 4/21/2021 100.00% O'OOOA NA 98.50% 100.00% 0’00; 235 98.50% 100.00% 0.00% >10 98.50%
2021 2 4/22/2021 100.00% Sy NA 98.50% 100.00% S 00% > 98.50% 100.00% 0.00% = 08.50%
2021 2 4/23/2021 100.00% — NA 98.50% 100.00% 3 00% 235 98.50% 100.00% 0.00% >47 98.50%
2021 2 4/24/2021 100.00% o NA 98.50% 100.00% 007 1830 98.50% 100.00% 3 00% >3 98.50%
2021 2 4/25/2021 100.00% o NA 98.50% 100.00% O’OO;’ 748 98.50% 100.00% 0005 1850 98.50%
2021] 2 4/26/2021 100.00% oo NA 98.50% 100.00% S 00% 202 98.50% 100.00% 0.00% e 08.50%
2021 2 4/27/2021 100.00% e NA 98.50% 100.00% 3 00% >00 98.50% 100.00% 0.00% 202 98.50%
2021] 2 4/28/2021 100.00% oo NA 98.50% 100.00% S 00% 778 98.50% 100.00% 0.00% et 28.50%
2021 2 4/29/2021 100.00% e NA 98.50% 100.00% 00 856 98.50% 100.00% 0.00% 778 98.50%
2021 2 4/30/2021 100.00% o NA 98.50% 100.00% S 00% 700 98.50% 100.00% 0.00% = 08 50%
2021 2 5/1/2021 100.00% o NA 98.50% 100.00% 3 00% 93> 98.50% 100.00% 0.00% 706 98.50%
201[ 2 5/2/2021 100.00% 0.00% NA 98.50% 100.00% Y >18 98.50% 100.00% 0.00% 25 98.50%
2021 2 5/3/2021 100.00% O'OOf’ NA 98.50% 100.00% 0'00; 17 98.50% 100.00% 0'00% 518 98.50%
2021 5 5/4/2021 100.00% 0'005’ NA 98.50% 100.00% O.OO‘VO >32 98.50% 100.00% 0'00% 517 98.50%
2021 2 5/5/2021 100.00% O'OOOA’ NA 98.50% 100.00% 0'00; >14 98.50% 100.00% 0'00% 532 98.50%
2021 5 5/6/2021 100.00% 0'005’ NA 98.50% 100.00% O.OO‘VO >80 98.50% 100.00% 0'00% 514 98.50%
2021 2 5/7/2021 100.00% — NA 98.50% 100.00% 5 00% >37 98.50% 100.00% 0.00% >80 98.50%
2021] 2 5/8/2021 100.00% oo NA 98.50% 100.00% S 00% >09 98.50% 100.00% 0.00% > 08.50%
2021] 2 5/9/2021 100.00% e NA 98.50% 100.00% 5 00% >18 98.50% 100.00% 0.00% >09 98.50%
2021 2 5/10/2021 100.00% oo NA 98.50% 100.00% S 00% 200 98.50% 100.00% 0.00% 218 28.50%
2021 2 5/11/2021 100.00% O'Oof NA 98.50% 100.00% 0'00; 208 98.50% 100.00% 0.00% 206 98.50%
2021 2 5/12/2021 100.00% oo NA 98.50% 100.00% S 00% >2 98.50% 100.00% 0.00% > 28.50%
2021 2 5/13/2021 100.00% oo NA 98.50% 100.00% 5 00% >1> 98.50% 100.00% 0.00% >2] 98.50%
2021 2 5/14/2021 100.00% oo NA 98.50% 100.00% S 00% °L> 98.50% 100.00% 0.00% o 28.50%
2021 2 5/15/2021 100.00% e NA 98.50% 100.00% — >14 98.50% 100.00% T >15 98.50%
.00% 0.00% NA 98.50% 100.00% 0.00% 557 98.50% 100.00% 7 514 98.50%
.00% 0.00% 506 98.50% N — 0.00% 557 98.50%
00.00% 0.00% 506 98.50%
. (]
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AISP
Mobile Banking
Obiectivele de Internet Banking
R e ) o KPI Account disponibili Obiectivele de
stru Data KPI disponibilitate| KPI indisponibilitate | Info Response ps:tl:t”e:tate KE Ay KPI Account | disponibilitate Obiectivele de
time (service level disponibilitate KPlindisponibilitate| Info Response setate ) kPl KPI indisponibili GRS SRS
2021] 2 5/16/2021 100.00% targets) time(ms) | (servicelevel | HisPOmPiitate sponibilitate| Info Response setate
2021 2 5/17/2021 100:00(;: 8'883 NA 98.50% 100.00% 0.00% Largets) e (Setmce el
2021 2 5/18/2021 100.00% oo NA 98.50% 100.00% 0'00; o1 98.50% 100.00% 0.00% _
2021 2 5/19/2021 100.00% oo NA 98.50% 100.00% S 00% >>4 98.50% 100.00% 0.00% - 08 50%
2021 2 5/20/2021 100.00% oo NA 98.50% 100.00% O'Oof’ >36 98.50% 100.00% S 00% >>4 98.50%
2021] 2 5/21/2021 100.00% b NA 38.50% 100.00% — 532 98.50% 100.00% 0.00% = 98.50%
2021 2 5/22/2021 100.00% oo NA 98.50% 100.00% 5 % >84 98.50% 100.00% S 00% 232 98.50%
2021 2 5/23/2021 100‘00; sk NA 98.50% 100.00% 088? >75 98.50% 100.00% o-oo&; = 28.50%
2021 2 5/24/2021 1oo.oo; e NA 98.50% 100.00% o.oooA) 498 98.50% 100.00% o.oo; >/ 98.50%
2021 2 5/25/2021 100.00% 0.00% NA 98.50% 100.00% o.oo; °09 98.50% 100.00% 0.00% i 28.20%
2021 2 5/26/2021 100.00% 0'000/’ NA 98.50% 100.00% o.oo; 560 98.50% 100.00% o0 509 98.50%
2021 2 5/27/2021 1000074 0-005) NA 98.50% 100.00% 0'00; 551 98.50% 100.00% 0'00% 560 98.50%
2021 2 5/28/2021 100.00% 0'000/’ NA 98.50% 100.00% o.oo; 848 98.50% 100.00% 5 00% 551 98.50%
2021] 2 5/29/2021 100.00% o NA 98.50% 100.00% o0t >4 98.50% 100.00% 0.00% = 08.50%
2021 2 5/30/2021 100.00% 0'000/’ NA 98.50% 100.00% o.oo; 543 98.50% 100.00% 5 00% 544 98.50%
2021 2 5/31/2021 100.00% — NA 98.50% 100.00% 3 00% 201 98.50% 100.00% 0.00% >13 98.50%
0ol 2 6/1/2021 oo O.OOOA NA 98.50% 100.00% o.oo; 537 98.50% 100.00% 00 501 98.50%
5021 5 6/2/200 TN 0.0004) NA 98.50% 00,00 0.00; 629 98.50% 100.00% 5 00% 537 98.50%
0ol 2 6/3/2021 oo O.OOOA NA 98.50% 100.00% o.oo; 486 98.50% 100.00% 00 629 98.50%
2oail 2 6/a/2021 — o.oooA, NA 98.50% 00.00% 0-00; 554 98.50% 100.00% 5 00% 486 98.50%
0ol 2 6/5/2021 oo O.OOOA NA 98.50% 100.00% o.oo; 527 98.50% 100.00% 00 554 98.50%
5021 5 6/6/2020 T O.OOOA) NA 98.50% 100.00% 0-00; 505 98.50% 100.00% S 00% 527 98.50%
0ol 2 6/7/2021 oo O.OOOA NA 98.50% 100.00% o.oo; 487 98.50% 100.00% 00 505 98.50%
2021) 2 6/8/2021 100.00% OIOOOA NA 98.50% 100.00% 0'00; >12 98.50% 100.00% 0.00% -l 28.50%
0ol 2 6/5/2021 oo O.OOOA NA 98.50% 100.00% o.oo; 550 98.50% 100.00% 00 512 98.50%
2021 2 6/10/2021 100.00% — NA 98.50% 100.00% 3 00% >26 98.50% 100.00% 0.00% 220 98.50%
20l 2 6/11/2001 oo 0.005: NA 98.50% 100.00% 0'00; 513 98.50% 100.00% 0.00%(2 526 98.50%
2021 > 6/12/2021 o 00 0.0004 NA 98.50% 100.00% 0-00; 523 98.50% 100.00% 0.00% — 28.50%
202l 2 5/13/2021 oo 0.005: NA 98.50% 100.00% 0'00; 566 98.50% 100.00% 007, 523 98.50%
2021 2 6/14/2021 100.00% e NA 98.50% 100.00% 3 00% >20 98.50% 100.00% 0.00% 26 98.50%
202l 2 6/15/2001 oo 0.005: NA 98.50% 100.00% 0'00; 516 98.50% 100.00% 007, 520 98.50%
2021 2 6/16/2021 100.00% e NA 98.50% 100.00% 0% 779 98.50% 100.00% 0.00% >10 98.50%
202l 2 6/17/2001 oo 0.005: NA 98.50% 100.00% 0.00<y° 1339 98.50% 100.00% 007, 779 98.50%
2021 2 6/18/2021 100.00% e NA 98.50% 100.00% 3 00% >85 98.50% 100.00% 0.00% 1339 98.50%
021l 2 5/19/2021 oo 0.005: NA 98.50% 100.00% 0'00; 586 98.50% 100.00% 007, 585 98.50%
2021 2 6/20/2021 100.00% e NA 98.50% 100.00% 3 00% 903 98.50% 100.00% 0.00% 286 98.50%
021l 2 5/21/2021 oo 0.005: NA 98.50% 100.00% 0'00; 469 98.50% 100.00% 007, 903 98.50%
2021 2 6/22/2021 100.00% e NA 98.50% 100.00% 5 00% >00 98.50% 100.00% 0.00% 169 98.50%
ool = 3/2031 100.90% 0.00% NA 98.50% 100.00% S 00% 475 98.50% 100.00% o0t >00 98.50%
2071 ) 6/24/2021 e o.oo°A NA 98.50% 100.00% 0-00; 513 98.50% 100.00% 0.00% 2 08, 50%
2021 2 6/25/2021 100.00% o207 NA 98.50% 100.00% S 00% >31 98.50% 100.00% 0.00% — 28.50%
2021 2 6/26/2021 100.00% O'Oof NA 98.50% 100.00% 0'00; >24 98.50% 100.00% 0.00% >3 98.50%
2021 2 6/27/2021 100.00% o207 NA 98.50% 100.00% S 00% >00 98.50% 100.00% 0.00% 2 28.50%
2021 2 6/28/2021 100.00% O'Oof NA 98.50% 100.00% 0'00; >14 98.50% 100.00% 0.00% 200 98.50%
2021 2 6/29/2021 100.00% o207 NA 98.50% 100.00% S 00% >12 98.50% 100.00% 0.00% - 28.50%
2021 2 6/30/2021 100.00% 0.00% NA 98.50% 100.00% 0. — >73 98.50% 100.00% 0.00% = 08 S0%
.00% 0.00% NA 98.50% 100.00% .00% 709 98.50% 100.00% — >73 98.50%
.00% 0.00% 595 98.50% N — 0.00% 709 98.50%
00.00% 0.00% 595 98.50%
. (]
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AISP
Mobile Banking
Obiectivele de Internet Banking
An [ Trimestru . . o KPI Account | disponibilit Obiectivele de
Data KPI disponibilitate [ KPI indisponibilitate [ Info Response psetate e KPI T . AL e e bl Oblectivele de
time (service level dispenibilitate KPI indisponibilitate| Info Response setate KPI g - KPI Account | disponibilitate
2021 1 1/1/2021 100.00% 0.009 fargets) time(ms) | (servicelevel | HisPOmPiitate ndisponibilitate | Info I:.er:ponse e
2021 1 1/2/2021 100.00% o'oo; NA 98.50% 100.00% 5 00% targets) h BB lEtE
2021 1 1/3/2021 T00.00% e NA 98.50% 100.00% o0 475 98.50% 100.00% 0.00% targets)
2021] 1 1/4/2021 100.00% ~or NA 98.50% 100.00% oot 138 98.50% 100.00% 0.00% oD 98.50%
2021 1 1/5/2021 100.00% D 0% NA 98.50% 100.00% O'OOOA 474 98.50% 100.00% 0.00; 138 98.50%
2021] 1 1/6/2021 100.00% sk NA 98.50% 100.00% — 890 98.50% 100.00% 0.00% o 98.50%
2021f 1 1/7/2021 100.00% 0.00% NA 98.50% 100.00% 0.0004, 611 98.50% 100.00% 0'00; 890 98.50%
2021] 1 1/8/2021 100.00% 2-00% NA 98.50% 100.00% — >/5 98.50% 100.00% 0.00% o 98.50%
2021] 1 1/9/2021 100.00% 0.00% NA 98.50% 100.00% 0.0004, >81 98.50% 100.00% 0'00; 575 98.50%
2021 1 1/10/2021 100‘00% 0'00:/‘) NA 98.50% 100.00% O.OOOA >92 98.50% 100.00% o.oo; 25t 98.50%
2021 1 1/11/2021 100.00% . NA 98.50% 100.00% 0.0004, 423 98.50% 100.00% 0.00% %2 98.50%
2021 1 1/12/2021 100‘00% 0'00:/‘) NA 98.50% 100.00% O.OOOA 451 98.50% 100.00% o.oo; 223 98.50%
2021 1 1/13/2021 100.00% 0.000/, NA 98.50% 100.00% O'OOOA 790 98.50% 100.00% 0.00; aek 28.50%
2021 1 1/14/2021 100.00% 0'005) NA 98.50% 100.00% 0.0004, 722 98.50% 100.00% 0.00‘; = 28.50%
2021] 1 1/15/2021 100.00% Sy NA 98.50% 100.00% 0.0004, 066 98.50% 100.00% 0.00% L2 98.50%
2021] 1 1/16/2021 100.00% o NA 98.50% 100.00% O'Oof o4l 98.50% 100.00% 0.00% aad 98.50%
2021 1 1/17/2021 100.00% - NA 98.50% 100.00% O'OOf 725 98.50% 100.00% 0.00% o 08.50%
2021 1 1/18/2021 100.00% 0.0004) NA 98.50% 100.00% O'Oof 421 98.50% 100.00% oioo; 725 98.50%
2021 1 1/19/2021 100.00% - NA 98.50% 100.00% O'OOf 113 98.50% 100.00% 0.00% 22 08.50%
2021 1 1/20/2021 100.00% 0.0004) NA 98.50% 100.00% O'Oof 726 98.50% 100.00% oioo; s 98.50%
2021 1 1/21/2021 100.00% - NA 98.50% 100.00% O'OOf 778 98.50% 100.00% 0.00% 72 08.50%
2021 1 1/22/2021 100.00% OIOOOA) NA 98.50% 100.00% O.OOOA >99 98.50% 100.00% o.oo; 8 98.50%
2021] 1 1/23/2021 100.00% S0 NA 98.50% 100.00% O'OOf 796 98.50% 100.00% 0.00% = 08.50%
2021] 1 1/24/2021 100.00% o NA 98.50% 100.00% O'Oof 712 98.50% 100.00% 0.00% % 98.50%
2021 1 1/25/2021 100.00% - NA 98.50% 100.00% O'OOf 133 98.50% 100.00% 0.00% 2 08.50%
2021 1 1/26/2021 100.00% 0.0004) NA 98.50% 100.00% O'Oof 135 98.50% 100.00% oioo; 233 98.50%
2021] 1 1/27/2021 100.00% O'OOf NA 98.50% 100.00% O'OOf 798 98.50% 100.00% 0'00‘; 43> 98.50%
2021 1 1/28/2021 100.00% 0.0004, NA 98.50% 100.00% 0.0004, 711 EaE 100.00% 0'00; 8 98.50%
2021] 1 1/29/2021 100.00% oo NA 98.50% 100.00% 0.005, 71 98.50% 100.00% 0.00% 2 08.50%
2021 1 1/30/2021 100.00% 0.0004, NA 98.50% 100.00% 0.0004, 750 EaE 100.00% ().()ocyo e 98.50%
2021 1 1/31/2021 100.00% - NA 98.50% 100.00% 0.005, 285 98.50% 100.00% 0.00% 20 08.50%
2021 1 2/1/2021 100.00% O'OOf’ NA 98.50% 100.00% O'Oof 449 98.50% 100.00% 0'00; 885 98.50%
2021] 1 2/2/2021 100.00% oo NA 98.50% 100.00% 0.005, 148 98.50% 100.00% 0.00% e 28.50%
2021 1 2/3/2021 100.00% O'OOf’ NA 98.50% 100.00% O'Oof /73 98.50% 100.00% 0'00; 448 98.50%
2021 1 2/4/2021 100.00% - NA 98.50% 100.00% 0.005, 067 98.50% 100.00% 0.00% L 28.50%
2021] 1 2/5/2021 100.00% S0 NA 98.50% 100.00% 0.0004, 712 98.50% 100.00% 0.00% il 98.50%
2021] 1 2/6/2021 100.00% O'OOf NA 98.50% 100.00% 0.005, 625 98.50% 100.00% 0'00‘; 712 98.50%
2021 1 2/7/2021 100.00% O'OOf’ NA 98.50% 100.00% O'Oof /33 98.50% 100.00% 0'00; 625 98.50%
2021] 1 2/8/2021 100.00% oo NA 98.50% 100.00% 0'005’ 154 98.50% 100.00% 0.00% 753 28.50%
2021 1 2/9/2021 100.00% O'OOOA’ NA 98.50% 100.00% O'OOOA 459 98.50% 100.00% 0'00; 454 98.50%
2021] 1 2/10/2021 100.00% oo NA 98.50% 100.00% 0'005’ 756 98.50% 100.00% 0.00% e 28.50%
2021] 1 2/11/2021 100.00% o NA 98.50% 100.00% 0.0004, 723 98.50% 100.00% 0.00% = 98.50%
2021] 1 2/12/2021 100.00% oo NA 98.50% 100.00% 0'005’ 702 98.50% 100.00% 0.00% 725 28.50%
2021] 1 2/13/2021 100.00% o NA 98.50% 100.00% 0.0004, 761 98.50% 100.00% 0.00% L 98.50%
2021 1 2/14/2021 100:00% g'oof nA 98.50% 100.00% 0.88; 771 98.50% 100.00% 0'00‘; - 28.50%
2021 1 2/15/2021 100.00% 0.38; NA 98.50% 100.00% 0'00; 471 98.50% 100.00% 0:00%(: 72 98.50%
00% NA 98.50% 100.00% 0.00% 432 98.50% 100.00% S 00% 471 98.50%
00% 910 98.50% 100.00% — 432 98.50%
6 0.00% 910 98.50%
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An | Trimest ) o KPI Account | disponibili Obiectivele de
stru Data KPI disponibilitate| KPI indisponibilitate | Info Response ps:tl:t”e:tate KE Ay KPI Account | disponibilitate Obiectivele de
time (service level disponibilitate KPI indisponibilitate| Info Response setate ) i kPl indi . KPI Account | disponibilitate
2021 1 2/16/2021 100.00% targets) time(ms) | (service level | HEPOMPiitate sponibiitate | Info Response setate
2021] 1 2/17/2021 100.00% 8'883 NA 98.50% 100.00% 0.00% farget) o (SetrV'ce 0
2001 1 2/18/2021 100.00% 00% NA 98.50% 100.00% 00 s 98.50% 100.00% 0.00% argets)
2021 1 2/19/2021 100.00% b NA 98.50% 100.00% 0.0000 724 98.50% 100.00% 0.00% re6 98.50%
2021 1 2/20/2021 100.00% . NA 98.50% 100.00% o'oof) 702 98.50% 100.00% 000% 2 98.50%
2021 1 2/21/2021 100'oo¢y o.00% NA 98.50% 100.00% 0.000/) 734 98.50% 100.00% o.oo; 02 98.50%
2021 1 2/22/2021 100.00% . NA 98.50% 100.00% 00 * 163 98.50% 100.00% 000% e 98.50%
2021] 1 2/23/2021 100.00% b NA 98.50% 100.00% o.ogf 467 98.50% 100.00% 5 00% 163 98.50%
2021 1 2/24/2021 100.00% . NA 98.50% 100.00% o'oof) 842 98.50% 100.00% 000% 207 98.50%
2001 1 2/25/2021 100.00% e NA 98.50% 100.00% — = 98.50% 100.00% 0.00% - 08 0%
2021 1 2/26/2021 100.00% 0'000/’ NA 98.50% 100.00% o.oo; /33 98.50% 100.00% 0.00% 790 98.50%
2021] 1 2/27/2021 100.00% o~ NA 98.50% 100.00% S 00% 775 98.50% 100.00% 0.00% £ 98.50%
2021 1 2/28/2021 100.00% 0'000/’ NA 98.50% 100.00% o.oo; 953 98.50% 100.00% 0.00% 775 98.50%
2021] 1 3/1/2021 100.00% i NA 98.50% 100.00% S 00% 139 98.50% 100.00% 0.00% >3 98.50%
2021 1 3/2/2021 100.00% 0'000/’ NA 98.50% 100.00% 0.00; 431 98.50% 100.00% 0.00% 439 98.50%
2021 1 3/3/2021 100.00% 0.000A) NA 98.50% 100.00% 0.00; 762 98.50% 100.00% 0'00% 431 98.50%
2021 1 3/4/2021 100.00% 2.00% NA 98.50% 100.00% 0.00% 072 98.50% 100.00% 0.00% = 98.50%
2021 1 3/5/2021 100.00% O'OOOA’ NA 98.50% 100.00% 0.00; 688 98.50% 100.00% 0'00% 672 98.50%
2021 1 3/6/2021 100.00% S0 NA 98.50% 100.00% S 00% 710 98.50% 100.00% 0.00% 288 08.50%
2021 1 3/7/2021 100.00% O'OOOA’ NA 98.50% 100.00% 0.00; 618 98.50% 100.00% 0'00% 716 98.50%
2021 1 3/8/2021 100.00% S0 NA 98.50% 100.00% S 00% 247 98.50% 100.00% 0.00% o 08.50%
2021 1 3/9/2021 100.00% O'OOOA’ NA 98.50% 100.00% 0.00; 451 98.50% 100.00% 0'00% 447 98.50%
2001 1 3/10/2021 100.00% e NA 98.50% 100.00% — 798 98.50% 100.00% 5003 451 98.50%
2021] 1 3/11/2021 0% 0.00% NA 98.50% 0.00% 807 98.50% 100.009 o0% 798 98.50%
100.00% 0.00% U7 100.00% 0.00% 784 - 00.00% 0.00% 807 5
2021 1 3/12/2021 100.00% - NA 98.50% 99.00% 1.00% 98.50% 100.00% 0.00% 98.50%
2021] 1 3/13/2021 100.00% oo NA 98.50% 100.00% o0 759 98.50% 99.00% 1.00% 7o 98.50%
2021 1 3/14/2021 100.00% o NA 98.50% 100.00% S 00% 58 98.50% 100.00% 0.00% = 08.00%
2021] 1 3/15/2021 100.00% e NA 98.50% 100.00% 3 00% 425 98.50% 100.00% 0.00% 881 98.50%
2021 1 3/16/2021 100.00% O'OOf NA 98.50% 100.00% 0'00; mad 98.50% 100.00% 0.00% o 28.50%
2021] 1 3/17/2021 100.00% e NA 98.50% 100.00% 3 00% 997 98.50% 100.00% 0.00% 141 98.50%
2021 1 3/18/2021 100.00% O'OOf NA 98.50% 100.00% 0'00; 010 98.50% 100.00% 0.00% > 28.50%
2021] 1 3/19/2021 100.00% e NA 98.50% 100.00% 3 00% 820 98.50% 100.00% 0.00% 210 98.50%
2021 1 3/20/2021 100.00% O'OOf NA 98.50% 100.00% 0'00; 1009 98.50% 100.00% 0.00% o0 28.50%
2021] 1 3/21/2021 100.00% e NA 98.50% 100.00% 3 00% 615 98.50% 100.00% 0.00% 1009 98.50%
2021 1 3/22/2021 100.00% O'OOf NA 98.50% 100.00% 0'00; 245 98.50% 100.00% 0.00% o 28.50%
2021 1 3/23/2021 100.00% e NA 98.50% 100.00% 0% 453 98.50% 100.00% 0.00% 245 98.50%
2021 1 3/24/2021 100.00% O'OOf NA 98.50% 100.00% 0'00; 1049 98.50% 100.00% 0.00% 3 28.50%
2021 1 3/25/2021 100.00% e NA 98.50% 100.00% 5 00% 764 98.50% 100.00% 0.00% 1049 98.50%
2021 1 3/26/2021 100.00% oo NA 98.50% 100.00% S 00% 280 98.50% 100.00% 0.00% o 08.50%
2021 1 3/27/2021 100.00% o0 NA 98.50% 100.00% 5 00% 602 98.50% 100.00% 0.00% 220 98.50%
2021 1 3/28/2021 100.00% oo NA 98.50% 100.00% S 00% 785 98.50% 100.00% 0.00% = 28.50%
2021] 1 3/29/2021 100.00% O'Oof NA 98.50% 100.00% 0'00; 468 98.50% 100.00% 0.00% 785 98.50%
2021 1 3/30/2021 100.00% oo NA 98.50% 100.00% S 00% 255 98.50% 100.00% 0.00% - 28.50%
2021] 1 3/31/2021 100.00% O'Oof NA 98.50% 100.00% 0'00; 746 98.50% 100.00% 0.00% 255 98.50%
2020 4 10/1/2020 100,003 0.00% NA 98.50% 100.00% — 1069 98.50% 100.00% 5,00 746 98.50%
2020 2 10/2/2020 .00% 0.00% NA 98.50% 0.00% 1382 98.50% 1 S 00% 1069 98.50%
100.00% 0.00% e 100.00% 0.00% 331 ~ 00.00% 0.00% 1382 98.509
NA 98.50% 100.00% 0.00% 98.50% 100.00% 0.00% -50%
.00% 753 98.50% 100.00% ' 31 98.50%
6 0.00% 753 98.50%
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AlSP
Mobile Banking
Obiectivele de Internet Banking
An | Trimestru Dat ) o - KPI Account | disponibilita Obiectivele de
G KPI disponibilitate| KPI indisponibilitate | Info Response psetate e KPI . ) KPI Account | disponibilitate Obiectivele de
time (service lovel Ssenisiiee KPI indisponibilitate| Info Response setate KPI KPI indi e KPI'Account | disponibilitate
2020 4 10/3/2020 100.00% - targets) time(ms) | (servicelevel | HisPOmPiitate indisponibilitate | Info Response setate
2020 4 10/4/2020 100.00% = NA 98.50% 100.00% 5 00% e e (service level
2020 4 10/5/2020 100.00% 0'0 . NA 98.50% 100.00% o.oo<y 437 98.50% 100.00% 0.00% fargets)
2020 4 10/6/2020 00.00% .00% NA 98.50% 100.00% = 447 98.50% 100.00% 5 - 437 98.50%
2020] 4 10/7/2020 100.00% Do NA 98.50% 100.00% D.a0% 705 98.50% 100.00% 0.0004, a47 98.50%
2020 2 10/8/2020 100-00% 0.00% NA 98.50% 100.00% 0'000/’ 654 98.50% 100.00% O'OOOA’ 705 98.50%
2020 4 10/9/2020 100.00% 0.00% NA 98.50% 100.00% O'Oof’ 269 98.50% 100.00% 0.0004 654 98.50%
2020 2 10/10/2020 100-00% 0.00% NA 98.50% 100.00% 0-000/’ 646 98.50% 100.00% O'OOOA’ 569 98.50%
2020 a 10/11/2020 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 650 98.50% 100.00% O'OOf 646 98.50%
2020 4 10/12/2020 100.00% 0 0% NA 98.50% 100.00% DA% 416 98.50% 100.00% 0.0004, 650 98.50%
2020 a 10/13/2020 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 461 98.50% 100.00% O'OOf 416 98.50%
2020 2 10/14/2020 100-00% 0.00% NA 98.50% 100.00% O-OOOA 634 98.50% 100.00% O'OOf’ 461 98.50%
2020 a 10/15/2020 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 672 98.50% 100.00% O'gof 634 98.50%
2020 4 10/16/2020 100.00% 0 0% NA 98.50% 100.00% DA% 663 98.50% 100.00% 0. o 672 98.50%
2020 a 10/17/2020 100'00% 0.00% NA 98.50% 100.00% O-OOOA’ 655 98.50% 100.00% O'gof 663 98.50%
2020 4 10/18/2020 100.00% 0 0% NA 98.50% 100.00% DA% 479 98.50% 100.00% 0. o 65 98.50%
o203 1071573090 100.00% 0.00% NA 98.50% 100.00% O'OOOA’ 426 98.50% 100.00% O'OOOA’ 479 98.50%
2020 4 10/20/2020 100.00% 0 0% NA 98.50% 100.00% DA% 478 98.50% 100.00% 0.0004, 426 98.50%
2020 4 10/21/2020 100.00% e NA 98.50% 100.00% .ao% 800 98.50% 100.00% 0.0004, 478 98.50%
2020 4 10/22/2020 100.00% 0 0% NA 98.50% 100.00% DA% 776 98.50% 100.00% 0.0004, 800 98.50%
2020 4 10/23/2020 100.00% e NA 98.50% 100.00% .ao% 680 98.50% 100.00% 0.0004, 776 98.50%
2020 4 10/24/2020 100.00% 0 0% NA 98.50% 100.00% DA% 68> 98.50% 100.00% 0.0004, 680 98.50%
o203 107273000 100.00% 0.00% NA 98.50% 100.00% O'OOOA’ 776 98.50% 100.00% O'OOOA’ 685 98.50%
2020 4 10/26/2020 100.00% 0 0% NA 98.50% 100.00% DA% 429 98.50% 100.00% 0.0004, 776 98.50%
o203 107277090 100.00% 0.00% NA 98.50% 100.00% 0-0004’ 427 98.50% 100.00% O'OOOA’ 429 98.50%
2020 4 10/28/2020 100.00% 0 0% NA 98.50% 100.00% DA% 907 98.50% 100.00% O'OOOA 427 98.50%
200 4 10/29/2020 100.00% D00% NA 98.50% 100.00% D.a0% 740 98.50% 100.00% 0.0004, 207 98.50%
2020 4 10/30/2020 100.00% 0 0% NA 98.50% 100.00% D.o0% 68> 98.50% 100.00% 0.0004, 740 98.50%
2020 4 10/31/2020 100.00% D 0% NA 98.50% 100.00% 0.00% 755 98.50% 100.00% 0.0004, 685 98.50%
2020 4 11/1/2020 100.00% il NA 98.50% 100.00% D.o0% 784 98.50% 100.00% 0.005, 7> 98.50%
2020] 4 11/2/2020 100.00% D 0% NA 98.50% 100.00% 0.00% 475 98.50% 100.00% 0.0004, 784 98.50%
2020 4 11/3/2020 100.00% il NA 98.50% 100.00% D.o0% 445 98.50% 100.00% 0.005, 475 98.50%
2020 4 11/4/2020 100.00% D00% NA 98.50% 100.00% D20 85/ 98.50% 100.00% 0.0004, 44> 98.50%
2020 4 11/5/2020 100.00% il NA 98.50% 100.00% D.o0% 718 98.50% 100.00% 0.005, 857 98.50%
200 4 11/6/2020 100.00% D00% NA 98.50% 100.00% D20 603 98.50% 100.00% 0.0004, 718 98.50%
2020 4 11/7/2020 100.00% il NA 98.50% 100.00% D.o0% 294 98.50% 100.00% 0.005, 603 98.50%
2020 4 11/8/2020 100.00% D00% NA 98.50% 100.00% D20 299 98.50% 100.00% 0.0004, 291 98.50%
200 4 11/9/2020 100.00% sl NA 98.50% 100.00% D.o0% 429 98.50% 100.00% 0.005, >99 98.50%
2020 4 11/10/2020 100.00% o207 NA 98.50% 100.00% DA 445 98.50% 100.00% 0.0004, 429 98.50%
2020 4 11/11/2020 100.00% Do NA 98.50% 100.00% Do0% 661 98.50% 100.00% 0'005’ 44> 98.50%
200 4 11/12/2020 100.00% 200% NA 98.50% 100.00% D.20% 652 98.50% 100.00% 0.0004, 661 98.50%
2020 4 11/13/2020 100.00% Do NA 98.50% 100.00% Do0% 630 98.50% 100.00% O'OOf’ 652 98.50%
2020 4 11/14/2020 100.00% e NA 98.50% 100.00% o.0o% 704 98.50% 100.00% 0.0004, 630 98.50%
2020 4 11/15/2020 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 655 98.50% 100.00% 0.00? 704 98.50%
2020] 4 11/16/2020 100.00% e NA 98.50% 100.00% o.0o% 439 98.50% 100.00% .0004, 65> 98.50%
2020 2 11/17/2020 = 0.00% NA 98.50% — 0.00% 420 98.50% 100.00° 0.00% 439 98.50%
100.00% 0.00% A 100.00% 0.00% 723 0.00% 0.00% 420 ;
98.50% 100.00% 0.00% 98.50% 100.00% 0.00% 98.50%
674 98.50% 100.00% 723 98.50%
6 0.00% 674 98.50%
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AISP Mobile Banking Internet Banking
Obiectivele de Obiectivele de Obiectivele de
KPI Account disponibilitate KPI KPI Account disponibilitate KPI KPI Account disponibilitate
An [ Trimestru Data KPI disponibilitate| KPI indisponibilitate | Info Response setate . o KPI indisponibilitate| Info Response setate . o KPI indisponibilitate | Info Response setate
time (service level disponibilitate time(ms) (service level disponibilitate time (service level
targets) targets) targets)

2020 4 11/18/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 643 98.50% 100.00% 0.00% 643 98.50%
2020 4 11/19/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 651 98.50% 100.00% 0.00% 651 98.50%
2020 4 11/20/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 766 98.50% 100.00% 0.00% 766 98.50%
2020 4 11/21/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 693 98.50% 100.00% 0.00% 693 98.50%
2020 4 11/22/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 676 98.50% 100.00% 0.00% 676 98.50%
2020 4 11/23/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1058 98.50% 100.00% 0.00% 1058 98.50%
2020 4 11/24/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1128 98.50% 100.00% 0.00% 1128 98.50%
2020 4 11/25/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1121 98.50% 100.00% 0.00% 1121 98.50%
2020 4 11/26/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 808 98.50% 100.00% 0.00% 808 98.50%
2020 4 11/27/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 793 98.50% 100.00% 0.00% 793 98.50%
2020 4 11/28/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 444 98.50% 100.00% 0.00% 444 98.50%
2020 4 11/29/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 456 98.50% 100.00% 0.00% 456 98.50%
2020 4 11/30/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 454 98.50% 100.00% 0.00% 454 98.50%
2020 4 12/1/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 460 98.50% 100.00% 0.00% 460 98.50%
2020 4 12/2/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 921 98.50% 100.00% 0.00% 921 98.50%
2020 4 12/3/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 745 98.50% 100.00% 0.00% 745 98.50%
2020 4 12/4/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 847 98.50% 100.00% 0.00% 847 98.50%
2020 4 12/5/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 447 98.50% 100.00% 0.00% 447 98.50%
2020 4 12/6/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 448 98.50% 100.00% 0.00% 448 98.50%
2020 4 12/7/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 913 98.50% 100.00% 0.00% 913 98.50%
2020 4 12/8/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 891 98.50% 100.00% 0.00% 891 98.50%
2020 4 12/9/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 937 98.50% 100.00% 0.00% 937 98.50%
2020 4 12/10/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 816 98.50% 100.00% 0.00% 816 98.50%
2020 4 12/11/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 686 98.50% 100.00% 0.00% 686 98.50%
2020 4 12/12/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 406 98.50% 100.00% 0.00% 406 98.50%
2020 4 12/13/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 448 98.50% 100.00% 0.00% 448 98.50%
2020 4 12/14/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 933 98.50% 100.00% 0.00% 933 98.50%
2020 4 12/15/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 938 98.50% 100.00% 0.00% 938 98.50%
2020 4 12/16/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 946 98.50% 100.00% 0.00% 946 98.50%
2020 4 12/17/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 963 98.50% 100.00% 0.00% 963 98.50%
2020 4 12/18/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 873 98.50% 100.00% 0.00% 873 98.50%
2020 4 12/19/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 476 98.50% 100.00% 0.00% 476 98.50%
2020 4 12/20/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 440 98.50% 100.00% 0.00% 440 98.50%
2020 4 12/21/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 962 98.50% 100.00% 0.00% 962 98.50%
2020 4 12/22/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1016 98.50% 100.00% 0.00% 1016 98.50%
2020 4 12/23/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1053 98.50% 100.00% 0.00% 1053 98.50%
2020 4 12/24/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 781 98.50% 100.00% 0.00% 781 98.50%
2020 4 12/25/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 473 98.50% 100.00% 0.00% 473 98.50%
2020 4 12/26/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 459 98.50% 100.00% 0.00% 459 98.50%
2020 4 12/27/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 457 98.50% 100.00% 0.00% 457 98.50%
2020 4 12/28/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 900 98.50% 100.00% 0.00% 900 98.50%
2020 4 12/29/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 919 98.50% 100.00% 0.00% 919 98.50%
2020 4 12/30/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 953 98.50% 100.00% 0.00% 953 98.50%
2020 4 12/31/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 864 98.50% 100.00% 0.00% 864 98.50%
2020 3 7/1/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 970 98.50% 100.00% 0.00% 970 98.50%
2020 3 7/2/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1038 98.50% 100.00% 0.00% 1038 98.50%
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AISP Mobile Banking Internet Banking
Obiectivele de P
A . . - KPI Account disponibilitate KPI Account ((iJiE;)e;r:Ii\kIJ?IIiiaiz O-blectI.V?l.e de
n | Trimestru Data KPI disponibilitate | KPI indisponibilitate | Info Response setate KPI KPI indisponibili KPI o KPI Account | disponibilitate
_ : Sepolsiieie indisponibilitate| Info Response setate . o KPI indisponibilitate | Info Response setate
time (service Ie)vel time(ms) (service level disponibilitate time (service level
targets targets)
2020 3 7/3/2020 100.00% 0.00% 5 - targets)

ool 3 774/2020 00,000 S oot m 2::?8; 188:882 8-883 1232 98.50% 100.00% 0.00% 1099 98.50%
o0 3 77572020 o oo e A 28 50% 100.00% 0.00% 1291 98 50% 100.00% 0.00% 1294 98.50%
2020 3 7/6/2020 100.00% 0.00% NA 98.50% 100.00% o.oo; 1174 98-505) o0-00n o = 08 0%
2020 3 7/7/2020 100.00% 0.00% NA 98.50% 100.00% 0.00; 1138 98'5006 S oA0 i 08.50%
2020 3 7/8/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 1059 98.50? — D80 1158 28.50%
2020 3 7/9/2020 100.00% 0.00% NA 98.50% 100.00% 0.00; 1124 98'5006 S oA0 1059 08.50%
2020 3 7/10/2020 100.00% 0.00% NA 98.50% 100.00% o.oo; 1098 98-505) o000 — o 08 0%
2020 3 7/11/2020 100.00% 0.00% NA 98.50% 100.00% 0.00; 1191 98'5006 S oA0 0% 08.50%
2020 3 7/12/2020 100.00% 0.00% NA 98.50% 100.00% o.oo; 1257 98-505) o000 — = 08 0%
2020 3 7/13/2020 100.00% 0.00% A 98.50% 100.007% 0-00‘; = 98.500/) 100.00% 0.00% 1257 98.50%
2020 3 7/14/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 1097 98.500%) o DA% 1118 08.50%
o0 3 7715/2020 o oot e A 28 50% 100.00% 0.00%(: 1097 98.5006 100.00% 0.00% 1097 98.50%
o0l 3 7/16/2020 100.00% 0% ta —— 00T 000 10%6 98.50% 100.00% 0.00% 1096 98.50%
2020 3 7/17/2020 100.00% 0.00% NA 98.50% 100.00% o.oo%t 1050 98.500/) oo S i 08.00%
2020 3 7/18/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 724 98'505) IOO'OOZA D.a0% 1950 28.50%
2020 3 7/19/2020 100.00% 0.00% NA 98.50% 100.00% 0.00%‘2 773 98'500/) e OA0% 2 28.50%
2020 3 7/20/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1076 98-5006 100'00?’ — 77 08 0%
2020 3 7/21/2020 100.00% 0.00% NA 98.50% 100.00% o.oo%(: 1061 98'500/) e OA0% 1076 28.50%
2020 3 7/22/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 987 98'505) IOO'OOZA D.a0% 1901 28.50%
2020 3 7/23/2020 100.00% 0.00% NA 98.50% 100.00% o.oo%t 1060 98.500/) oo S il 08.00%
2020 3 7/24/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1135 98-5006 100'00?’ — o 08 0%
2020 3 7/25/2020 100.00% 0.00% NA 98.50% 100.00% o.oo%t 1258 98.500/) oo S =5 08.00%
2020 3 7/26/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1570 98-5006 100'00?’ — e 08 0%
2020 3 7/27/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1141 — T — L 08 50%
2020 3 7/28/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 945 98'505) IOO'OOZA DA% A 28.50%
2020 3 7/29/2020 100.00% 0.00% NA 98.50% 100.00% 0'00°/: 945 98'5% . il = 28.50%
2020 3 7/30/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 991 98'505) 100'00? D200 S 28.20%
2020 3 7/31/2020 100.00% 0.00% NA 98.50% 100.00% 0.00"/: 1000 98'50? 0 D% 1 08.50%
2020 3 8/1/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 755 98'505) IOO'OOZA D200 1900 28.50%
2020 3 8/2/2020 100.00% 0.00% NA 98.50% 100.00% 0'00°/: 753 98'50f T DA s 28.50%
2020 3 8/3/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1014 98'505) IOO'OOZA D200 >3 28.50%
2020 3 8/4/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 967 2o 20 00005 — - 08 0%
2020 3 8/5/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 854 98'505) IOO'OOZA D200 007 28.50%
2020 3 8/6/2020 100.00% 0.00% NA 98.50% 100.00% 0'00°/: 928 98'5% T DA 54 28.50%
2020 3 8/7/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 925 98'505) IOO'OOZA D200 228 28.50%
2020 3 8/8/2020 100.00% 0.00% NA 98.50% 100.00% 0'00°/: 746 98'50f T DA 2 28.50%
2020 3 8/9/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 737 98'505) IOO'OOZA D200 720 28.50%
2020 3 8/10/2020 100.00% 0.00% NA 98.50% 100.00% o'oo;: 980 98'5006 T e 27 28.50%
2020 3 8/11/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1014 98.505, 100'0026 D.20% 220 28.50%
2020 3 8/12/2020 100.00% 0.00% NA 98.50% 100.00% o'oo;: 961 98'5006 T e 1014 28.50%
2020 3 8/13/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 930 98.505, 100'0026 D.20% 2o 28.50%
2020 3 8/14/2020 100.00% 0.00% NA 98.50% 100.00% o'oo;: 1011 98'5006 = el 239 28.50%
2020 3 8/15/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 743 98.505, 100'0026 D.20% o1 28.50%
2020 3 8/16/2020 100.00% 0.00% NA 98.50% 100.00% o'oo;: 786 98'5006 T e s 28.50%
2020 3 8/17/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% e e DA 786 28.50%
. .00% 1017 98.50% 100.00% 0.00% 1017 98.50%
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AISP Mobile Banking Internet Banking
Obiectivele de P
A . . - KPI Account disponibilitate KPI Account ((iJiE;)e;r:Ii\kIJ?IIiiaiz O-blectI.V?l.e de
n | Trimestru Data KPI disponibilitate [ KPI indisponibilitate [ Info Response setate kPl KPI indi ibili KPI - KPI Account | disponibilitate
_ : Sepolsiieie indisponibilitate| Info Response setate . e KPI indisponibilitate | Info Response setate
time (service Ie)vel time(ms) (service level disponibilitate time (service level
targets targets)
2020 3 8/18/2020 100.00% 0.00% N 9 S targets)

2020 3 8/19/2020 100.00% 0.00% Nﬁ 2:28‘2 18888‘2 888? 221:: 98'50:% . 0o0% o 28.50%
2020 3 8/20/2020 100.00% S 00% " e e 0.00; — 98.500/: 100.00% 0.00% 943 98.50%
2020 3 8/21/2020 100.00% 0.00% NA 98.50% 100.00% . oo o0 00.00% 0.00% 1000 98.50%
2020 3 8/22/2020 100.00% 0.00% NA 98.50% 100.00; 0-000/) 2 oo 00 DO 0.00% 1016 98.50%
5020 3 8/23/2020 100.00% 5 00% " 93:50% 100;00;{: 888; 3171323 98.50:A> 100.00% 0.00% 743 98.50%
2020 3 8/24/2020 100.00% S 00% " e e 0.00; = 98.500/: 100.00% 0.00% 772 98.50%
2020 3 8/25/2020 100.00% 0.00% A S8 00 00,000 o.oo; — 98.5004 100.00% 0.00% 1072 98.50%
2020 3 8/26/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 1007 98.500/) S oA0 1008 08.50%
2020 3 8/27/2020 100.00% 0.00% A S8 00 00,000 o.oo; — 98.5004 100.00% 0.00% 1007 98.50%
2020 3 8/28/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 1052 98.500/) S oA0 1033 08.50%
5020 3 8/29/2020 100.00% 5 00% " e T O.OO(; = 98.5004 100.00% 0.00% 1052 98.50%
2020 3 8/30/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 785 98.500/) e D% 765 08.50%
5020 3 8/31/2020 100.00% 5 00% " e oo O.OO(; 2% 98.5004 100.00% 0.00% 785 98.50%
2020 3 9/1/2020 100.00% 5 00% " o oo 0.00; - 98.500/) 100.00% 0.00% 821 98.50%
2020 3 9/2/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 758 98.5006 O Ao 585 08.50%
2020 3 9/3/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 565 98.500/) T DA% D8 08.50%
2020 3 9/4/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 590 98.5006 I Ao 205 08.50%
2020 3 9/5/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 422 98.500/) o D% >20 08.50%
2020 3 9/6/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 445 98.5006 O Ao 222 08.50%
2020 3 9/7/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 596 98.500/) T DA% aac 08.50%
2020 3 9/8/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 598 98.5006 O Ao 2% 08.50%
2020 3 9/9/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 588 98.500/) T DA% >>8 08.50%
2020 3 9/10/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 617 98.5006 O Ao >88 08.50%
2020 3 9/11/2020 100.00% 0.00% NA 98.50% 100.00% 0.00; 605 98.500/) e Do0% ol7 28.50%
2020 3 9/12/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 434 98.5006 O Ao 005 08.50%
2020 3 9/13/2020 100.00% 0.00% NA 98.50% 100.00% 0'00; 440 98'5% . il = 28.50%
2020 3 9/14/2020 100.00% 0.00% NA 98.50% 100.00% O.OO‘V0 910 98.50f) O Do 140 28.50%
2020 3 9/15/2020 100.00% 0.00% NA 98.50% 100.00% 0'00; 964 98'5% . il 2 28.50%
2020 3 9/16/2020 100.00% 0.00% NA 98.50% 100.00% O.OO‘V0 598 98.50f) O Do oot 28.50%
2020 3 9/17/2020 100.00% 0.00% NA 98.50% 100.00% 0'00; 577 98'5% . il 2= 28.50%
2020 3 9/18/2020 100.00% 0.00% NA 98.50% 100.00% O.OO‘V0 578 98.50f) O Do >0 28.50%
2020 3 9/19/2020 100.00% 0.00% NA 98.50% 100.00% 0'00; 425 98'5% . il >78 28.50%
2020 3 9/20/2020 100.00% 0.00% NA 98.50% 100.00% O.OO‘V0 443 98.50f) O Do 225 28.50%
2020 3 9/21/2020 100.00% 0.00% NA 98.50% 100.00% 0'00; 584 98'5% . il S 28.50%
2020 3 9/22/2020 100.00% 0.00% NA 98.50% 100.00% O.OO‘V0 573 98.50f) O Do >4 08.50%
2020 3 9/23/2020 100.00% 0.00% NA 98.50% 100.00% 0'00; 571 98'5% . il >73 28.50%
2020 3 9/24/2020 100.00% 0.00% NA 98.50% 100.00% O.OO‘V0 585 98.50f) O oo >/ 28.50%
2020 3 9/25/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 679 98'5006 e DO0% 2% 08.50%
2020 3 9/26/2020 100.00% 0.00% NA 98.50% 100.00% O.OO‘Vo 445 98.505) D o.oo% °79 08.50%
2020 3 9/27/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 525 98'5006 e DO0% S 08.50%
2020 3 9/28/2020 100.00% 0.00% NA 98.50% 100.00% O.OO‘Vo 616 98.505) D o.o0% 025 08.50%
2020 3 9/29/2020 100.00% 0.00% NA 98.50% 100.00% 0.00‘; 675 98'5006 e DO0% ol 08.50%
2020 3 9/30/2020 100.00% 0.00% NA 98.50% 100.00% O.OO‘Vo 757 98.505) D o.oo% o75 08.50%
2020 2 4/1/2020 100.00% 0.00% NA 98.50% 100.00% o'oo; 1019 98'500A e S0 ikl 08.50%
2020 2 4/2/2020 100.00% 0.00% NA 98.50% 100.00% O.OO‘Vo — D o.oo% 1oL 08.50%
. .00% 1104 98.50% 100.00% 0.00% 1104 98.50%
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AISP Mobile Banking Internet Banking
Obiectivele de Obiectivele de Obiectivele de
KPI Account disponibilitate KPI KPI Account disponibilitate KPI KPI Account disponibilitate
An [ Trimestru Data KPI disponibilitate| KPI indisponibilitate | Info Response setate . o KPI indisponibilitate| Info Response setate . o KPI indisponibilitate | Info Response setate
. . disponibilitate . . disponibilitate . .
time (service level time(ms) (service level time (service level
targets) targets) targets)

2020 2 4/3/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1128 98.50% 100.00% 0.00% 1128 98.50%
2020 2 4/4/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 706 98.50% 100.00% 0.00% 706 98.50%
2020 2 4/5/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 590 98.50% 100.00% 0.00% 590 98.50%
2020 2 4/6/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1109 98.50% 100.00% 0.00% 1109 98.50%
2020 2 4/7/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 957 98.50% 100.00% 0.00% 957 98.50%
2020 2 4/8/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 982 98.50% 100.00% 0.00% 982 98.50%
2020 2 4/9/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 939 98.50% 100.00% 0.00% 939 98.50%
2020 2 4/10/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1030 98.50% 100.00% 0.00% 1030 98.50%
2020 2 4/11/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 653 98.50% 100.00% 0.00% 653 98.50%
2020 2 4/12/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 626 98.50% 100.00% 0.00% 626 98.50%
2020 2 4/13/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1676 98.50% 100.00% 0.00% 1676 98.50%
2020 2 4/14/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1297 98.50% 100.00% 0.00% 1297 98.50%
2020 2 4/15/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1091 98.50% 100.00% 0.00% 1091 98.50%
2020 2 4/16/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1140 98.50% 100.00% 0.00% 1140 98.50%
2020 2 4/17/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1022 98.50% 100.00% 0.00% 1022 98.50%
2020 2 4/18/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 741 98.50% 100.00% 0.00% 741 98.50%
2020 2 4/19/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 643 98.50% 100.00% 0.00% 643 98.50%
2020 2 4/20/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1107 98.50% 100.00% 0.00% 1107 98.50%
2020 2 4/21/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1058 98.50% 100.00% 0.00% 1058 98.50%
2020 2 4/22/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 977 98.50% 100.00% 0.00% 977 98.50%
2020 2 4/23/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 953 98.50% 100.00% 0.00% 953 98.50%
2020 2 4/24/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1039 98.50% 100.00% 0.00% 1039 98.50%
2020 2 4/25/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 708 98.50% 100.00% 0.00% 708 98.50%
2020 2 4/26/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 694 98.50% 100.00% 0.00% 694 98.50%
2020 2 4/27/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1202 98.50% 100.00% 0.00% 1202 98.50%
2020 2 4/28/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1169 98.50% 100.00% 0.00% 1169 98.50%
2020 2 4/29/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1147 98.50% 100.00% 0.00% 1147 98.50%
2020 2 4/30/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1223 98.50% 100.00% 0.00% 1223 98.50%
2020 2 5/1/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1086 98.50% 100.00% 0.00% 1086 98.50%
2020 2 5/2/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 671 98.50% 100.00% 0.00% 671 98.50%
2020 2 5/3/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 631 98.50% 100.00% 0.00% 631 98.50%
2020 2 5/4/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1104 98.50% 100.00% 0.00% 1104 98.50%
2020 2 5/5/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1019 98.50% 100.00% 0.00% 1019 98.50%
2020 2 5/6/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 953 98.50% 100.00% 0.00% 953 98.50%
2020 2 5/7/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 908 98.50% 100.00% 0.00% 908 98.50%
2020 2 5/8/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 891 98.50% 100.00% 0.00% 891 98.50%
2020 2 5/9/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 801 98.50% 100.00% 0.00% 801 98.50%
2020 2 5/10/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 715 98.50% 100.00% 0.00% 715 98.50%
2020 2 5/11/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1151 98.50% 100.00% 0.00% 1151 98.50%
2020 2 5/12/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1086 98.50% 100.00% 0.00% 1086 98.50%
2020 2 5/13/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1132 98.50% 100.00% 0.00% 1132 98.50%
2020 2 5/14/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 982 98.50% 100.00% 0.00% 982 98.50%
2020 2 5/15/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1025 98.50% 100.00% 0.00% 1025 98.50%
2020 2 5/16/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 775 98.50% 100.00% 0.00% 775 98.50%
2020 2 5/17/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 677 98.50% 100.00% 0.00% 677 98.50%
2020 2 5/18/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1201 98.50% 100.00% 0.00% 1201 98.50%
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AISP
Mobile Banking
Obiectivele de Internet Banking
An | Trimest . - KPI Account [ disponibili Obiectivele de
stru Data KPI disponibilitate| KPI indisponibilitate | Info Response psent':tlgtate KPI o KPI Account | disponibilitate Obiectivele de
e (service level Sepolsiieie KPI indisponibilitate| Info Response setate . KPI g o KPI Account | disponibilitate
2020] 2 5/19/2020 100.00% targets) time(ms) | (service level | GisPonibilitate FpAEs)| el Ceromes SR
2020 2 5/20/2020 100.00% 8'883 NA 98.50% 100.00% 0.00% targets) e (Setrv'ce level
2020 2 5/21/2020 100.00% 0 00% NA 98.50% 100.00% 0.00% 1158 98.50% 100.00% 0.00% T argets)
2020 2 5/22/2020 100.00% o NA 98.50% 100.00% 0.0000 267 98.50% 100.00% 0.00% 58 98.50%
2020] 2 5/23/2020 100.00% - NA 98.50% 100.00% 00 OA) 909 38.50% 100.00% 0.00; 27 98.50%
2020 2 5/24/2020 100‘00; 2-00% NA 98.50% 100.00% Ologf 970 98.50% 100.00% o.oo; S 98.50%
2020] 2 5/25/2020 100.00; - NA 98.50% 100.00% 0. OA) 711 38.50% 100.00% 0.00; o7 98.50%
2020] 2 5/26/2020 1oo:oo°/: 8'88:;0 - 98.50% 100.00% 0'88;(: 151; 98.50% 100.00% o-oo‘;; Qi 22'50%
20201 2 5/27/2020 100.00% = NA 98.50% 100.00% 5003 98.50% 100.00% 0.00% 0%
20200 2 5/28/2020 — 0.00% NA 98.50% 100.00% 00% 1063 98.50% 100.00% =2 1249 98.50%
2020 2 5/29/2020 188882 0'00:/° NA 98.50% 100.00% 888; 1110 98.50% 100.00% ggg;‘: 1063 98.50%
2020) 2 5/30/2020 100.00% O'OOf’ NA 98.50% 100.00% 0'00; 953 98.50% 100.00% 0.00% 1110 98.50%
2020f 2 5/31/2020 100.00% O'OOf NA 98.50% 100.00% 0'00; 994 98.50% 100.00% 0.00% 953 98.50%
2020 2 6/1/2020 e 0.005) NA 98.50% 100.00% 0'00; 769 98.50% 100.00% 007 994 98.50%
2020 2 6/2/2020 100.00% S0 NA 98.50% 100.00% S 00% 782 98.50% 100.00% 0.00% 7o 98.50%
;g;g 2 6/3/2020 100.00% 888; m 98.50% 100.00% 0.00%(2 ﬁg; 98.50% 100.00% 0.00% 1;?3 g:?g;
2 6/4/2020 5 .00% 98.50% 100.009 00° 98.50% 100.00% 5 :20%
20200 2 6/5/2020 188:882 — NA 98.50% 100,00;1 8'88; 1132 98.50% 100.00% g-gg;: _ 08.50%
2020 2 6/6/2020 100.00% 0.000/, NA 98.50% 100.00% o.oo; 010 98.50% 100.00% o.oo% =2 98.50%
2020 2 6/7/2020 100.00% o NA 98.50% 100.00% 3 00% 272 98.50% 100.00% 0.00% oo 98.50%
2020 2 6/8/2020 100.00% 0'000/’ NA 98.50% 100.00% o.oo; 758 98.50% 100.00% 0.00% 972 98.50%
2020 2 6/9/2020 100.00% o NA 98.50% 100.00% 3 00% 062 98.50% 100.00% 0.00% 8 98.50%
2020 2 6/10/2020 100.00% - NA 98.50% 100.00% S 00% o2 98.50% 100.00% 0.00% == 08.50%
2020 2 6/11/2020 e O.OOOA) NA 98.50% o0 0’00; 1089 98.50% 100.00% 00 1152 98.50%
2020 2 6/12/2020 100.00% - NA 98.50% 100.00% S 00% 287 98.50% 100.00% 0.00% = 08.50%
2020 2 6/13/2020 100.00% — NA 98.50% 100.00% 3 00% 257 98.50% 100.00% 0.00% 227 98.50%
2020 2 6/14/2020 100.00% — NA 98.50% 100.00% S 00% 10 98.50% 100.00% 0.00% =7 28.50%
2020l 2 6/15/2020 TN 0.00 OA, NA 98.50% 00.00% 0-00; 703 98.50% 100.00% oot 1105 98.50%
2020 2 6/16/2020 100.00% — NA 98.50% 100.00% o0 7 98.50% 100.00% 0.00% = 08 50%
2020l 2 6/17/2020 T 0.00 OA, NA 98.50% o0, 0'00; 1233 98.50% 100.00% 00 657 98.50%
2020[ 2 6/18/2020 100.00% —— nA 98.50% 100.00% 000% i 98.50% 100.00% 0.00% = 98 S0%
igio 2 6/19/2020 100.00% 888; EA 98.50% 100.00% 0.00% 1822 08 0% 100.00% 0.00% 1822 §Z§8f
o 2 6/20/2020 ) Sl A 98.50% 100,00 — 98.50% 100.00% - .50%
2020 2 6/21/2020 188:885/: o NA 98.50% 100‘00;2 8'88;’ 1077 98.50% 100.00% 8'88;: 1012 98.50%
2020 2 6/22/2020 100.00% O'OOf NA 98.50% 100.00% 0'00; 739 98.50% 100.00% 0.00% 7 28.50%
2020 2 6/23/2020 100.00% S0 NA 98.50% 100.00% 3 00% 65/ 98.50% 100.00% 0.00% 39 98.50%
2020 2 6/24/2020 100.00% O'OOf NA 98.50% 100.00% 0'00; 1204 98.50% 100.00% 0.00% =l 28.50%
2020 2 6/25/2020 100.00% o0 NA 98.50% 100.00% 5 00% 1111 98.50% 100.00% 0.00% 1204 98.50%
20200 2 6/26/2020 100.00% oo NA 98.50% 100.00% S 00% 0> 98.50% 100.00% 0.00% = 08.50%
2020 2 6/27/2020 100.00% O'OOOA NA 98.50% 100.00% 0'00; 1029 98.50% 100.00% 0.00% 21 98.50%
20200 2 6/28/2020 100.00% oo NA 98.50% 100.00% S 00% 082 98.50% 100.00% 0.00% > 28.50%
2020 2 6/29/2020 100.00% O'OOOA NA 98.50% 100.00% 0'00; 754 98.50% 100.00% 0.00% 282 98.50%
20200 2 6/30/2020 100.00% oo NA 98.50% 100.00% S 00% 71 98.50% 100.00% 0.00% Ch 28.50%
2020 1 1/1/2020 100.00% e NA 98.50% 100.00% 5 00% 1259 98.50% 100.00% 0.00% 7 98.50%
2020 1 1/2/2020 100.00% O'OODA NA 98.50% 100.00% O.OOVO 1231 98.50% 100.00% o:oo% Lk 98.50%
2020 1 1/3/2020 100.00% S0 NA 98.50% 100.00% 0. ” 112 98.50% 100.00% 0.00% =23 98.50%
.00% 0.00% NA 98.50% 100.00% .00% 383 98.50% 100.00% — 412 98.50%
.00% 0.00% 677 98.50% 100,003 0.00% 383 98.50%
00.00% 0.00% 677 98.50%
. (]
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AISP Mobile Banking Internet Banking
Obiectivele de Obiectivele de Obiectivele de
KPI Account disponibilitate KPI KPI Account disponibilitate KPI KPI Account disponibilitate
An [ Trimestru Data KPI disponibilitate| KPI indisponibilitate | Info Response setate . o KPI indisponibilitate| Info Response setate . o KPI indisponibilitate | Info Response setate
. . disponibilitate . . disponibilitate . .
time (service level time(ms) (service level time (service level
targets) targets) targets)

2020 1 1/4/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 442 98.50% 100.00% 0.00% 442 98.50%
2020 1 1/5/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 433 98.50% 100.00% 0.00% 433 98.50%
2020 1 1/6/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1057 98.50% 100.00% 0.00% 1057 98.50%
2020 1 1/7/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 806 98.50% 100.00% 0.00% 806 98.50%
2020 1 1/8/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 853 98.50% 100.00% 0.00% 853 98.50%
2020 1 1/9/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1007 98.50% 100.00% 0.00% 1007 98.50%
2020 1 1/10/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 751 98.50% 100.00% 0.00% 751 98.50%
2020 1 1/11/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 502 98.50% 100.00% 0.00% 502 98.50%
2020 1 1/12/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 451 98.50% 100.00% 0.00% 451 98.50%
2020 1 1/13/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1103 98.50% 100.00% 0.00% 1103 98.50%
2020 1 1/14/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 904 98.50% 100.00% 0.00% 904 98.50%
2020 1 1/15/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 887 98.50% 100.00% 0.00% 887 98.50%
2020 1 1/16/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 856 98.50% 100.00% 0.00% 856 98.50%
2020 1 1/17/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 753 98.50% 100.00% 0.00% 753 98.50%
2020 1 1/18/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 551 98.50% 100.00% 0.00% 551 98.50%
2020 1 1/19/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 452 98.50% 100.00% 0.00% 452 98.50%
2020 1 1/20/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1188 98.50% 100.00% 0.00% 1188 98.50%
2020 1 1/21/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1055 98.50% 100.00% 0.00% 1055 98.50%
2020 1 1/22/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 952 98.50% 100.00% 0.00% 952 98.50%
2020 1 1/23/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 859 98.50% 100.00% 0.00% 859 98.50%
2020 1 1/24/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 902 98.50% 100.00% 0.00% 902 98.50%
2020 1 1/25/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 653 98.50% 100.00% 0.00% 653 98.50%
2020 1 1/26/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 503 98.50% 100.00% 0.00% 503 98.50%
2020 1 1/27/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1056 98.50% 100.00% 0.00% 1056 98.50%
2020 1 1/28/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 901 98.50% 100.00% 0.00% 901 98.50%
2020 1 1/29/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 905 98.50% 100.00% 0.00% 905 98.50%
2020 1 1/30/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 839 98.50% 100.00% 0.00% 839 98.50%
2020 1 1/31/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1153 98.50% 100.00% 0.00% 1153 98.50%
2020 1 2/1/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 590 98.50% 100.00% 0.00% 590 98.50%
2020 1 2/2/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 515 98.50% 100.00% 0.00% 515 98.50%
2020 1 2/3/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 953 98.50% 100.00% 0.00% 953 98.50%
2020 1 2/4/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 858 98.50% 100.00% 0.00% 858 98.50%
2020 1 2/5/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 864 98.50% 100.00% 0.00% 864 98.50%
2020 1 2/6/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 737 98.50% 100.00% 0.00% 737 98.50%
2020 1 2/7/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 754 98.50% 100.00% 0.00% 754 98.50%
2020 1 2/8/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 601 98.50% 100.00% 0.00% 601 98.50%
2020 1 2/9/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 459 98.50% 100.00% 0.00% 459 98.50%
2020 1 2/10/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1057 98.50% 100.00% 0.00% 1057 98.50%
2020 1 2/11/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 854 98.50% 100.00% 0.00% 854 98.50%
2020 1 2/12/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 903 98.50% 100.00% 0.00% 903 98.50%
2020 1 2/13/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 857 98.50% 100.00% 0.00% 857 98.50%
2020 1 2/14/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 805 98.50% 100.00% 0.00% 805 98.50%
2020 1 2/15/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 655 98.50% 100.00% 0.00% 655 98.50%
2020 1 2/16/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 551 98.50% 100.00% 0.00% 551 98.50%
2020 1 2/17/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1107 98.50% 100.00% 0.00% 1107 98.50%
2020 1 2/18/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 879 98.50% 100.00% 0.00% 879 98.50%
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AISP Mobile Banking Internet Banking
Obiectivele de Obiectivele de Obiectivele de
KPI Account disponibilitate KPI KPI Account disponibilitate KPI KPI Account disponibilitate
An [ Trimestru Data KPI disponibilitate| KPI indisponibilitate | Info Response setate . o KPI indisponibilitate| Info Response setate . o KPI indisponibilitate | Info Response setate
. . disponibilitate . . disponibilitate . .
time (service level time(ms) (service level time (service level
targets) targets) targets)

2020 1 2/19/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 884 98.50% 100.00% 0.00% 884 98.50%
2020 1 2/20/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 908 98.50% 100.00% 0.00% 908 98.50%
2020 1 2/21/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 923 98.50% 100.00% 0.00% 923 98.50%
2020 1 2/22/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 767 98.50% 100.00% 0.00% 767 98.50%
2020 1 2/23/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 755 98.50% 100.00% 0.00% 755 98.50%
2020 1 2/24/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1155 98.50% 100.00% 0.00% 1155 98.50%
2020 1 2/25/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 890 98.50% 100.00% 0.00% 890 98.50%
2020 1 2/26/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 858 98.50% 100.00% 0.00% 858 98.50%
2020 1 2/27/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 994 98.50% 100.00% 0.00% 994 98.50%
2020 1 2/28/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 967 98.50% 100.00% 0.00% 967 98.50%
2020 1 2/29/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 616 98.50% 100.00% 0.00% 616 98.50%
2020 1 3/1/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 652 98.50% 100.00% 0.00% 652 98.50%
2020 1 3/2/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1162 98.50% 100.00% 0.00% 1162 98.50%
2020 1 3/3/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1018 98.50% 100.00% 0.00% 1018 98.50%
2020 1 3/4/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 860 98.50% 100.00% 0.00% 860 98.50%
2020 1 3/5/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 939 98.50% 100.00% 0.00% 939 98.50%
2020 1 3/6/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 909 98.50% 100.00% 0.00% 909 98.50%
2020 1 3/7/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 741 98.50% 100.00% 0.00% 741 98.50%
2020 1 3/8/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 569 98.50% 100.00% 0.00% 569 98.50%
2020 1 3/9/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1108 98.50% 100.00% 0.00% 1108 98.50%
2020 1 3/10/2020 100.00% 0.00% NA 98.50% 99.00% 1.00% 1217 98.50% 99.00% 1.00% 1217 98.50%
2020 1 3/11/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 930 98.50% 100.00% 0.00% 930 98.50%
2020 1 3/12/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 975 98.50% 100.00% 0.00% 975 98.50%
2020 1 3/13/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 905 98.50% 100.00% 0.00% 905 98.50%
2020 1 3/14/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 657 98.50% 100.00% 0.00% 657 98.50%
2020 1 3/15/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 602 98.50% 100.00% 0.00% 602 98.50%
2020 1 3/16/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1154 98.50% 100.00% 0.00% 1154 98.50%
2020 1 3/17/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 987 98.50% 100.00% 0.00% 987 98.50%
2020 1 3/18/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1001 98.50% 100.00% 0.00% 1001 98.50%
2020 1 3/19/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 923 98.50% 100.00% 0.00% 923 98.50%
2020 1 3/20/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 867 98.50% 100.00% 0.00% 867 98.50%
2020 1 3/21/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 594 98.50% 100.00% 0.00% 594 98.50%
2020 1 3/22/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 740 98.50% 100.00% 0.00% 740 98.50%
2020 1 3/23/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1159 98.50% 100.00% 0.00% 1159 98.50%
2020 1 3/24/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 907 98.50% 100.00% 0.00% 907 98.50%
2020 1 3/25/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 982 98.50% 100.00% 0.00% 982 98.50%
2020 1 3/26/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1055 98.50% 100.00% 0.00% 1055 98.50%
2020 1 3/27/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1034 98.50% 100.00% 0.00% 1034 98.50%
2020 1 3/28/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 758 98.50% 100.00% 0.00% 758 98.50%
2020 1 3/29/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 554 98.50% 100.00% 0.00% 554 98.50%
2020 1 3/30/2020 100.00% 0.00% NA 98.50% 100.00% 0.00% 1254 98.50% 100.00% 0.00% 1254 98.50%
2020 1 3/31/2020 100.00% 0.00% NA 98.50% 99.00% 1.00% 1207 98.50% 99.00% 1.00% 1207 98.50%
2019 4 10/1/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 737 98.50% 100.00% 0.00% 737 98.50%
2019 4 10/2/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 630 98.50% 100.00% 0.00% 630 98.50%
2019 4 10/3/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 629 98.50% 100.00% 0.00% 629 98.50%
2019 4 10/4/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 585 98.50% 100.00% 0.00% 585 98.50%
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AlSP
Mobile Banking
Obiectivele de Internet Banking
An | Trimestru Dat o o KPI Account | disponibilita Obiectivele de
& KPI disponibilitate| KPI indisponibilitate | Info Response psetate e KPI . _ KPI Account | disponibilitate Obiectivele de
time (service level disponibilitate KPI indisponibilitate| Info Response setate KPI kPl indi o KPI Account | disponibilitate
2019] 4 10/5/2019 100.00% - targets) time(ms) e v || COPRIOINER indisponibiltate | Info Response setate
2019 4 10/6/2019 100.00% 8'88; NA 98.50% 100.00% 5007 targets) e SRR
2019) 4 10/7/2019 100.00% o0 NA 98.50% 100.00% S0 792 98.50% 100.00% 0.00% targets)
2019 4 10/8/2019 100.00% 0% NA 98.50% 100.00% : 00 433 98.50% 100.00% 0' - 792 98.50%
2019] 4 10/9/2019 100.00% D% NA 98.50% 100.00% 0 oo% 425 98.50% 100.00% O'OOf’ 433 98.50%
2019] 4 10/10/2019 100.00% 0 0% NA 98.50% 100.00% DA% 757 98.50% 100.00% 0.0004, 42> 98.50%
2019 a 10/11/2019 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 695 98.50% 100.00% 0-000/) 757 98.50%
2019] 4 10/12/2019 100.00% 0 0% NA 98.50% 100.00% DA% >91 98.50% 100.00% 0.0004, 6% 98.50%
2019 a 10/13/2019 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 626 98.50% 100.00% 0-000/) 591 98.50%
2019] 4 10/14/2019 100.00% 0 0% NA 98.50% 100.00% DA% >38 98.50% 100.00% 0.0004, 626 98.50%
2019 a 10/15/2019 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 472 98.50% 100.00% 0'000/’ 538 98.50%
2019] 4 10/16/2019 100.00% o.00% NA 98.50% 100.00% i 864 98.50% 100.00% 0.0004, 172 98.50%
2019 a 10/17/2019 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 670 98.50% 100.00% O'gof’ 864 98.50%
2019] 4 10/18/2019 100.00% 0 0% NA 98.50% 100.00% DA% 663 98.50% 100.00% 0. o 670 98.50%
2019 a 10/19/2019 100'00% 0.00% NA 98.50% 100.00% O-OOOA’ 604 98.50% 100.00% O'gof 663 98.50%
2019] 4 10/20/2019 100.00% 0 0% NA 98.50% 100.00% DA% 618 98.50% 100.00% 0. o 604 98.50%
2019 a 10/21/2019 100'00% 0.00% NA 98.50% 100.00% O-OOOA’ 502 98.50% 100.00% O'OOOA 618 98.50%
2019] 4 10/22/2019 100.00% 0 0% NA 98.50% 100.00% DA% >10 98.50% 100.00% 0.0004, >0 98.50%
2019 a 10/23/2019 100'00% 0.00% NA 98.50% 100.00% O-OOOA’ 923 98.50% 100.00% O'OOOA 510 98.50%
2019] 4 10/24/2019 100.00% 0 0% NA 98.50% 100.00% DA% 694 98.50% 100.00% 0.0004, 023 98.50%
2019 4 10/25/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 708 98.50% 100.00% 0.0004, 694 98.50%
2019] 4 10/26/2019 100.00% 0 0% NA 98.50% 100.00% DA% 693 98.50% 100.00% 0.0004, 708 98.50%
2019 a 10/27/2019 100'00% 0.00% NA 98.50% 100.00% O-OOOA’ 858 98.50% 100.00% O'OOOA 693 98.50%
2019] 4 10/28/2019 100.00% 0 0% NA 98.50% 100.00% DA% 604 98.50% 100.00% 0.0004, 8-8 98.50%
2019 4 10/29/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% >15 98.50% 100.00% 0.0004, 604 98.50%
2019] 4 10/30/2019 100.00% 0 0% NA 98.50% 100.00% DA% 994 98.50% 100.00% 0.0004, >L> 98.50%
2019 4 10/31/2019 100.00% D00% NA 98.50% 100.00% D.a0% 829 98.50% 100.00% 0.0004, 994 98.50%
2019 4 11/1/2019 100.00% DO NA 98.50% 100.00% D00% 858 98.50% 100.00% 0.0004, 829 98.50%
2019 4 11/2/2019 100.00% D00% NA 98.50% 100.00% D20 953 98.50% 100.00% 0.0004, 88 98.50%
2019 a 11/3/2019 100'00% 0.00% NA 98.50% 100.00% 000? 907 98.50% 100.00% 0.005, 953 98.50%
2019 4 11/4/2019 100.00% D00% NA 98.50% 100.00% D20 >77 98.50% 100.00% 0.0004, 207 98.50%
2019] 4 11/5/2019 100.00% il NA 98.50% 100.00% D.o0% 26 98.50% 100.00% 0.005, >77 98.50%
2019 4 11/6/2019 100.00% D00% NA 98.50% 100.00% D20 972 98.50% 100.00% 0.0004, 265 98.50%
2019] 4 11/7/2019 100.00% il NA 98.50% 100.00% D.o0% 864 98.50% 100.00% 0.005, 572 98.50%
2019] 4 11/8/2019 100.00% D00% NA 98.50% 100.00% D20 b61 98.50% 100.00% 0.0004, 864 98.50%
2019] 4 11/9/2019 100.00% il NA 98.50% 100.00% D.o0% 709 98.50% 100.00% 0.005, 061 98.50%
2019 4 11/10/2019 100.00% D00% NA 98.50% 100.00% D20 638 98.50% 100.00% 0.0004, 709 98.50%
2019] 4 11/11/2019 100.00% sl NA 98.50% 100.00% D.o0% >17 98.50% 100.00% 0.005, 638 98.50%
2019 4 11/12/2019 100'00% 0.00% NA 98.50% 100.00% O'OOf’ 469 98.50% 100.00% O'OOOA 517 98.50%
2019 4 11/13/2019 100.00% Do NA 98.50% 100.00% Do0% 1059 98.50% 100.00% 0'005’ 469 98.50%
o2 YT 100.00% 0.00% NA 98.50% 100.00% 0~00f 860 98.50% 100.00% 0.0004, 1059 98.50%
2019 4 11/15/2019 100.00% Do NA 98.50% 100.00% 0.0004, 879 98.50% 100.00% O'OOf’ 860 98.50%
2019 a 11/16/2019 100'00% 0.00% NA 98.50% 100.00% 0.005) 201 98.50% 100.00% O'OOOA 879 98.50%
2019] 4 11/17/2019 100.00% Do NA 98.50% 100.00% Do0% 786 98.50% 100.00% O'OOf’ 201 98.50%
2019 4 11/18/2019 100007, 0.00% NA 98.50% 100.00% 0.00% 607 98.50% 100.00% .0004, 786 98.50%
2019] 4 11/15/2019 007 0.00% NA 98.50% 007 0.00% 554 98.50% 100.00° o.oo% 607 98.50%
100.00% S 00% . 100.00% 0.00% 1128 0.00% 0.00% =2 .
98.50% 100.00% 0.00% 98.50% 100.00% 0.00% 98.50%
864 98.50% 100.00% 1128 98.50%
6 0.00% 864 98.50%
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AlISP
Mobile Banking
Obiectivele de Internet Banking
An | Trimestru Dat . o - KPI Account [ disponibilita Obiectivele de
ata KPI disponibilitate| KPI indisponibilitate | Info Response psetate te KPI o _ KPI Account | disponibilitate Obiectivele de
e (service level disponibilitate KPI indisponibilitate| Info Response SN KPI <Pling o KPI Account disponibilitate
2019 4 11/20/2019 100.00% 0,005 targets) time(ms) | (service level | GisPonibilitate NGRS | o lRpenbe sl
2019] 4 11/21/2019 100.00% 0'88; NA 98.50% 100.00% 500 targets) e (service level
2019 4 11/22/2019 100.00% 0' % NA 98.50% 100.00% 0.ooo° 953 98.50% 100.00% 0.00% targets)
2019 4 11/23/2019 100.00% o NA 98.50% 100.00% : OA 840 98.50% 100.00% 0' - 953 98.50%
2019 a 11/24/2019 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 884 98.50% 100.00% 0'000/’ 840 98.50%
2019] 4 11/25/2019 100.00% o.80% NA 98.50% 100.00% Do 602 98.50% 100.00% 0.0004, 884 38.50%
2019 a 11/26/2019 100'00% 0.00% NA 98.50% 99 00% O'OOOA’ 554 98.50% 100.00% 0-000/) 602 98.50%
2019] 4 11/27/2019 100.00% Dan NA 98.50% 100.00% LoD 1216 98.50% 99.00% 1.0004, >54 98.50%
2019 a 11/28/2019 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 890 98.50% 100.00% O'OOOA 1216 98.50%
2019] 4 11/29/2019 100.00% o.00% NA 98.50% 100.00% i 864 98.50% 100.00% 0.0004, 80 98.50%
2019 a 11/30/2019 100'00% 0.00% NA 98.50% 100.00% O'OOOA’ 901 98.50% 100.00% 0-000/) 864 98.50%
2019 4 12/1/2019 100.00% sk NA 98.50% 100.00% Do 1069 98.50% 100.00% 0.0004, 201 98.50%
2019 4 12/2/2019 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 696 98.50% 100.00% 0'300/) 1069 98.50%
2019] 4 12/3/2019 100.00% Da0% NA 98.50% 100.00% DA% 607 98.50% 100.00% 0. o 6% 98.50%
2019] 4 12/4/2019 100.00% SO0 NA 98.50% 100.00% DA0% 1238 98.50% 100.00% O'gof’ 607 98.50%
2019] 4 12/5/2019 100.00% Do0 NA 98.50% 100.00% DA% 1084 98.50% 100.00% 5 o 1238 98.50%
2019 4 12/6/2019 100'00% 0.00% NA 98.50% 100.00% O'OOf) 1094 98.50% 100.00% 0'800/) 1084 98.50%
2019 4 12/7/2019 100.00% Do0 NA 98.50% 100.00% DA% 837 98.50% 100.00% 5 i 1054 98.50%
2019 4 12/8/2019 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 925 98.50% 100.00% 0.800/) 837 98.50%
2019 4 12/9/2019 100.00% Do0 NA 98.50% 100.00% DA% 707 98.50% 100.00% 5 i o2 98.50%
2019 4 12/10/2019 100'00% 0.00% NA 98.50% 100.00% O'OOOA) 591 98.50% 100.00% 0.800/) 707 98.50%
2019] 4 12/11/2019 100.00% 0 0% NA 98.50% 100.00% DA% 1162 98.50% 100.00% 0. i >91 98.50%
2019| 4 12/12/2019 50.00% 0.00% NA 98.50% 100.00% O-OOOA’ 1018 98.50% 100.00% 0.800/) 1162 98.50%
2019] 4 12/13/2019 100.00% 0 0% NA 98.50% 100.00% DA% 575 98.50% 100.00% 0. i 1018 98.50%
2019| 4 12/14/2019 50.00% 0.00% NA 98.50% 100.00% O-OOOA’ 1005 98.50% 100.00% 0.800/) 975 98.50%
2019] 4 12/15/2019 100.00% 0 0% NA 98.50% 100.00% DA% 1022 98.50% 100.00% 0. i 1005 98.50%
2019] 4 12/16/2019 100.00% D00% NA 98.50% 100.00% D.a0% 739 98.50% 100.00% 0.8004 1022 98.50%
2019] 4 12/17/2019 100.00% 0 0% NA 98.50% 100.00% D.o0% 644 98.50% 100.00% 0. o 739 98.50%
2019 4 12/18/2019 100.00% D00% NA 98.50% 100.00% D20 1168 98.50% 100.00% 0'80f’ 644 98.50%
2019] 4 12/19/2019 100.00% 0 0% NA 98.50% 100.00% D.o0% 967 98.50% 100.00% 0. o 1168 98.50%
2019 4 12/20/2019 100.00% D00% NA 98.50% 100.00% D20 994 98.50% 100.00% 0'80f’ 267 98.50%
2019] 4 12/21/2019 100.00% 0 0% NA 98.50% 100.00% D.o0% 957 98.50% 100.00% 0. o 291 98.50%
2019 4 12/22/2019 100.00% D00% NA 98.50% 100.00% D20 1021 98.50% 100.00% 0'80f’ 957 98.50%
2019] 4 12/23/2019 100.00% 0 0% NA 98.50% 100.00% D.o0% 719 98.50% 100.00% 5 o 1021 98.50%
2019] 4 12/24/2019 100.00% D00% NA 98.50% 100.00% D20 733 98.50% 100.00% 0'80f’ 719 98.50%
2019] 4 12/25/2019 100.00% 0 0% NA 98.50% 100.00% D.o0% 1126 98.50% 100.00% 0. o 733 98.50%
2019 4 12/26/2019 100.00% D00% NA 98.50% 100.00% D20 891 98.50% 100.00% 0'80f’ 1126 98.50%
2019] 4 12/27/2019 100.00% sl NA 98.50% 100.00% D.o0% 257 98.50% 100.00% 0. o 891 98.50%
2019 4 12/28/2019 100.00% o207 NA 98.50% 100.00% DA >11 98.50% 100.00% 0'80f’ >>7 98.50%
2019] 4 12/29/2019 100.00% Do NA 98.50% 100.00% Do0% 968 98.50% 100.00% 5 bl >11 98.50%
o2 T 100.00% 0.00% NA 98.50% 100.00% 0~00f 604 98.50% 100.00% 0'80f 968 98.50%
2019] 4 12/31/2019 100.00% Do NA 98.50% 100.00% Do0% 065 98.50% 100.00% 5 o 604 98.50%
TOT T s 100.00% 0.00% NA 98.50% 100.00% 0.00% 827 98.50% 100.00% 0'80f’ 565 98.50%
2019 3 9/15/2019 100‘00% 0.00% NA 98.50% 100.00% O'OOOA’ 509 98.50% 100.00% 0' Of’ 827 98.50%
2019] 3 9/16/2019 100.00% e NA 98.50% 100.00% 0.005, 062 98.50% 100.00% 0.0004, 209 98.50%
2019] 3 9/17/2019 100.00% .00 NA 98.50% 100.00% 0 0% >54 98.50% 100.00% C0% 262 98.50%
.00% 0.00% NA 98.50% — 0.00% 416 98.50% - 0.00% 554 98.50%
6 100.00% 0.00% 607 100.00% 0.00% 416
98.50% 100.00% 98.50%
6 0.00% 607 98.50%
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2019 3 9/18/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 428 98.50% 100.00% 0.00% 428 98.50%
2019 3 9/19/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 463 98.50% 100.00% 0.00% 463 98.50%
2019 3 9/20/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 677 98.50% 100.00% 0.00% 677 98.50%
2019 3 9/21/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 416 98.50% 100.00% 0.00% 416 98.50%
2019 3 9/22/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 421 98.50% 100.00% 0.00% 421 98.50%
2019 3 9/23/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 629 98.50% 100.00% 0.00% 629 98.50%
2019 3 9/24/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 604 98.50% 100.00% 0.00% 604 98.50%
2019 3 9/25/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 585 98.50% 100.00% 0.00% 585 98.50%
2019 3 9/26/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 508 98.50% 100.00% 0.00% 508 98.50%
2019 3 9/27/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 591 98.50% 100.00% 0.00% 591 98.50%
2019 3 9/28/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 450 98.50% 100.00% 0.00% 450 98.50%
2019 3 9/29/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 432 98.50% 100.00% 0.00% 432 98.50%
2019 3 9/30/2019 100.00% 0.00% NA 98.50% 100.00% 0.00% 810 98.50% 100.00% 0.00% 810 98.50%
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